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RFP KEY INFORMATION SUMMARY SHEET

Request for Proposals:
Solicitation Number:
RFP Issue Date:

RFP Issuing Office:

Procurement Officer:

Proposal to be sent to:

Pre-Proposal Conference:
Participation is NOT mandatory

Site Visit:
Participation is NOT mandatory

Inquiries Deadline:

Proposal Due Date and Time:

Parking Management Services
RFP #04-0022

October 1, 2021

Greater Hartford Transit District

LaShaunda Drake

Procurement and Contract Coordinator
Greater Hartford Transit District

One Union Place

Hartford, CT 06103

Phone: (860) 380-2012

Email: Idrake@qghtd.org

Greater Hartford Transit District
One Union Place

Hartford, CT 06103

Attn: LaShaunda Drake

October 12, 2021 at 9:30 AM Local Time

Web Meeting via Zoom
https://lus06web.zoom.us/|/82680102247?pwd=
ZndiVnJacTVhRDArQjJvTWhYeWNaUTO09
Meeting ID: 826 8010 2247

Passcode: 496332

To call in by phone: (929) 205 6099

October 12, 2021 at 11:30 AM Local Time
Spruce Street Lot
Hartford, CT 06103

October 20, 2021; 12:00 PM Local Time

November 4, 2021 at 2:30 PM Local Time
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&  Greater
\ Hartford
Y\ Transit District

NOTICE

REQUEST FOR PROPOSALS
GHTD RFP #04-022
PARKING MANAGEMENT SERVICES
SPRUCE STREET PARKING LOT

The Greater Hartford Transit District (The District), Hartford, Connecticut is seeking a
firm or firms to provide Parking Management Services at the Union Station
Transportation Center Complex — Spruce Street Parking Lot. RFP documents may be
obtained by calling the District at 860.380.2012 or by emailing LaShaunda Drake,
Procurement and Contract Coordinator, at [drake@ghtd.org. Documents will also be
posted at the District’'s website: www.hartfordtransit.org and on the State of Connecticut
DAS Contracting Portal at https://portal.ct.gov/DAS/CTSource/CTSource.

A Virtual Pre-Proposal Conference will be held by the District on Tuesday, October
12, 2021 at 9:30 A.M. local time via Zoom, to outline the requirements and service
standards that the District will expect of the Contractor, as well as to provide the
opportunity for questions and explanations. The Virtual Pre-Proposal Conference will
be followed by an on-site walk-through of the Spruce Street Parking Lot, located at
Spruce Street, Hartford, CT on Tuesday, October 12, 2021 at 11:30 A.M. All
participants are required to socially distance at least 6 feet apart from one another when
outdoors. Masks are required if/when indoors.

Attendance at the Virtual Pre-Proposal Conference and/or on-site walk-through is not
mandatory, and is not a condition for final award.

Proposals shall be submitted to LaShaunda Drake, Greater Hartford Transit District, One
Union Place, Hartford, CT. 06103, on or before 2:30 P.M. Thursday, November 4,
2021. Proposals received after the deadline will not be considered and will be returned
to the Proposer unopened. Any changes, or any requests for changes in the
specifications, will not be recognized after sealed proposals are submitted to the District.

Any contract resulting from this request for proposals is subject to a financial assistance
contract between the District and the Connecticut Department of Transportation and the
Federal Transit Administration. All Proposers will be required to certify that they are not
on the Comptroller General's list of ineligible contractors. Further, the contractor will be
required to comply with all applicable equal employment opportunity laws and
regulations.

The District hereby notifies all Proposers that in regard to any contract entered into
pursuant to this Request for Proposals, advertisement or solicitation, small and/or
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minority business enterprises will be afforded full opportunity to submit proposals in
response, and will not be subjected to discrimination on the basis of race, color, sex or
national origin in consideration for an award.

The District reserves the right to reject any and all proposals as submitted by this

Request for Proposals, and to waive informalities and irregularities, as it deems in its
best interest.

RFP #04-022 PARKING MANAGEMENT SERVICES PAGE v



TABLE OF CONTENTS

SECTION | - GENERAL INFORMATION ...ttt 1
1. INTRODUGCTION ...ttt ettt ettt nr ettt e re e reenree 1
2. SUBMISSION OF PROPOSALS.......ooiiei et e 1
3. PROPOSAL INQUIRIES ...t 1
4., PRE-PROPOSAL CONFERENCE .......ccotiiiiitiiiititt ettt 2
5. COMMENCEMENT OF SERVICES/TERM OF CONTRACT .....ccccoitiieiiniinienienieeie e 2
6. QUALIFICATION OF PROPOSERS ........oooiiiiiiii e 2
T FUNDING ...t bbb 2
8. FEDERAL REQUIREMENTS ...uiiuiitiiiiiiiiiiiii s s e e e aees 3
9. STATE REQUIREMENTS ..ottt et 3
10. PROCUREMENT AND APPEALS PROCESS. .........ccoooiiiiiiiii e 3
11. SPECIAL PROVISION ...t 3
12. SUBCONTRACTING ...ttt ettt ettt s sreenr e e 3
13. VALIDITY OF PROPOSALS ..ottt ettt nnee s 4
14. ADDENDA AND PROPOSAL REJECTION......cccciiiiiiieiieei st 4
15. PROPOSAL WITHDRAWAL ...t 4
16. EXCEPTIONS TO RFP ...ttt ettt ettt nr e 4
17. RESERVATION OF DISTRICT’S RIGHTS ......ccoiiiiiieiiiece e 5
18. INSURANCE REQUIREMENTS ... s 5
19. ATTACHED EXHIBITS ...ttt ettt nre e 7
SECTION I - TECHNICAL ..ottt 8
1. GOALS AND OBIECTIVES ..ot 8
2. SCOPE OF SERVICES .......ooicttitieitiiitii ittt ekttt et nr e 8
SECTION I - RESPONSE CRITERIA.......coiiiiii i 17
1. SUBMISSION REQUIREMENTS ....ooiiiiiiiiiieiie ettt 17
2. TECHNICAL PROPOSAL CONTENTS ..ottt 17
A. GENERAL INFORMATION FORM ... .ciiiiiiiiieiect e 18
B. COVER LETTER ...ttt 18
C. STATEMENT OF QUALIFICATIONS ......oiiiiiiiiiietieit ettt 18
D. FINANCIAL CAPACITY L.ttt 19
E. PROJECT MANAGEMENT/STAFFING PLAN ....ccooiiiiiiiiiie e 19
F. WORK PLAN . ..ttt ettt bttt et ettt ettt n e nre e 20
G. AFFIRMATIVE ACTION PLAN ...ttt sttt 20
H. REQUIRED CERTIFICATIONS .....oiiiiiii e 20
|. MISCELLANEOUS INFORMATION .....cooiiiiiiiiiii e 20
3. COST PROPOSAL FORM. ...ttt ettt 20
SECTION IV - PROPOSAL EVALUATION.....ooiiiiiiie et 22
1. EVALUATION PROCEDURES .......ooiiiiiiiieie ittt 22
2. TECHNICAL PROPOSAL ..ottt ettt ettt 23
3. COST PROPOSAL ...ttt sttt ere e 23
EXHIBIT ALt FEDERAL CONTRACT CLAUSES
EXHIBIT B STATE OF CONNECTICU REQUIREMENTS
EXHIBIT C oo PROCUREMENT AND APPEALS PROCESS
EXHIBIT D. ciioiiiiiiiiiiiiiiiniicc ittt GENERAL INFORMATION FORM.
EXHIBIT E.cooiiiiiiiiiiiiiiiiic ittt REQUIRED CERTIFICATIONS
EXHIBIT Fooo e, STATE OF CONNECTICUT CERTIFICATIONS
EXHIBIT G oo s COST PROPOSAL FORM

RFP #04-022 PARKING MANAGEMENT SERVICES PAGE i



RFP #04-022 PARKING MANAGEMENT SERVICES PAGE i



SECTION | - GENERAL INFORMATION

1. INTRODUCTION

The Greater Hartford Transit District (the “District”) is a quasi-municipal corporation
operating under the authority of Chapter 103a of the Connecticut General Statutes.
There are currently sixteen member towns represented by appointees who collectively
form the Board of Directors, the policy making body of the District. The District has broad
powers to acquire, operate, finance, plan, develop, maintain and otherwise provide all
forms of land transportation and related services including the development or renewal
of transportation centers and parking facilities.

The District is the owner and operator of the Union Station Transportation Center
Complex, which includes the Spruce Street Parking Lot (“Parking Lot”). The District is
soliciting proposals through this Request for Proposals ("RFP") from a firm or firms
interested and capable of entering into a parking operating and management service
contract for the Spruce Street Parking Lot located at Spruce Street, Hartford, CT.

The specifics of the requirements, and other documents relevant to this RFP, are set
forth in the Scope of Services and in the Exhibits attached hereto and made a part
hereof.

2. SUBMISSION OF PROPOSALS
Proposers shall submit their Proposal prior to 2:30 P.M., Thursday, November 4, 2021 to:

LaShaunda Drake

Procurement and Contract Coordinator
Greater Hartford Transit District

One Union Place

Hartford, Connecticut 06103

Proposals shall be prepared as described in Section Il of this RFP.

Late submissions will not be accepted. It is the responsibility of the Proposer to ensure that
its Proposal is delivered to the District by the date and time referred to hereinabove.
Delivery by facsimile or any other electronic means will not be accepted.

All costs associated with the preparation and delivery of a Proposal are the sole
responsibility of the applicable Proposer. Proposers shall not include any such expenses
as part of the price proposed in response to the RFP.

A submission of a proposal will be considered by the District as constituting a legal offer
by the Proposer to perform the required services at the proposed price.

3. PROPOSAL INQUIRIES

Communication by any Proposer with any agent or employee of the District on the
subject of this RFP, or the pending process may result in the Proposer being deemed
ineligible with regard to this RFP. All questions and requests for clarification regarding
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this RFP or this process must be submitted in writing to LaShaunda Drake on or before
12 noon (local time) on Wednesday, October 20, 2021. Any correction or changes to
this RFP will be made by written addendum only and will be distributed to all known
recipients of the RFP document.

4. PRE-PROPOSAL CONFERENCE

A Virtual Pre-Proposal Conference will be held by the District on Tuesday, October 12,
2021 at 9:30 A.M. local time via Zoom, to outline the requirements and service
standards that the District will expect of the Contractor, as well as to provide the
opportunity for questions and explanations. The Virtual Pre-Proposal Conference will be
followed by an on-site walk-through of the Spruce Street Parking Lot, located at
Spruce Street, Hartford, CT, on Tuesday, October 12, 2021 at 11:30 A.M. All
participants are required to socially distance at least 6 feet apart from one another when
outdoors. Masks are required if/when indoors.

To join the Zoom meeting, visit:
https://usO6web.zoom.us/j/82680102247?pwd=ZndiVnJacTVhRDArQjJvTWhYeWNaUT09
Meeting ID: 826 8010 2247

Passcode: 496332

To call in by phone: (929) 205 6099

Attendance at the Virtual Pre-Proposal Conference and/or on-site walk-through is not
mandatory, and is not a condition for final award.

5. COMMENCEMENT OF SERVICES/TERM OF CONTRACT

It is the intent of the District to execute an agreement with the successful Proposer, to
commence January 1, 2022. The agreement between the District and the successful
proposer shall be for a two (2) year period. Three (3) one year options may be exercised,
singularly, or in multiple years, at the sole discretion of the District.

6. QUALIFICATION OF PROPOSERS

Prospective Proposers must meet the following minimum qualifications to be considered
for selection. All Proposers to this RFP shall have at least five (5) years demonstrated
relevant experience in sales and/or manufacturing and delivering wheelchair accessible
vehicles. Such services shall meet all criteria and requirements identified in the RFP. All
Proposers must have sufficient financial capacity to complete the project. The District is
the sole judge in determining compliance with qualifications standards.

7. FUNDING

Any contract resulting from this RFP is subject to a financial assistance contract between
the District and the State of Connecticut Department of Transportation and between the
District and the US Department of Transportation, Federal Transit Administration. All
firms will be required to certify that they are not on the U.S. Department of
Transportation’s list of ineligible contractors. Further, the contractor will be required to
comply with all applicable equal employment opportunity laws and regulations.

No proposal will be accepted from, or a Contract awarded to, any person, firm, or

corporation that is in arrears or is in default to the State of Connecticut upon any debt or
contract or that is in default as a surety or in any other manner is in default of any
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obligation to the State. Additionally, no Contract shall be awarded to any person, firm, or
corporation that has failed to perform on any prior or previous contract, agreement, or
license with the State. Nor will any Contract be awarded to any firm that is not
registered with the Secretary of State’s Office to conduct business in the State of
Connecticut.

8. FEDERAL REQUIREMENTS

Exhibit A attached hereto and made a part hereof sets forth federal requirements placed
upon vendors who are participating in a project funded in whole or in part with Federal
grants. Its provisions are hereby included herein as an integral part of this RFP.

9. STATE REQUIREMENTS
Contractor must comply with State Grant Requirements (Exhibit B).

10. PROCUREMENT AND APPEALS PROCESS

The District’s procurement procedures and appeals process are contained in Exhibit C
attached hereto and made a part hereof.

11. SPECIAL PROVISION

It is the policy of the District that Small Contractor and Small Contractor Minority Business
Enterprises ("SBE and MBE") be afforded the maximum opportunity to participate in the
performance of all contracts let by the District in accordance with Section 4a-60g of the
Connecticut General Statutes as revised. This participation may be in the form of prime
contracts, and/or sub-contracts, and/or direct or general overhead items procured from
SBE and/or MBEs allocated to the Services.

For the purpose of this “Special Provision”, the SBE/MBE named to satisfy this requirement
must be certified by the Department of Administrative Services of the State of Connecticut
(www.das.state.ct.us) as an SBE/MBE as defined by Section 4a-60g of the Connecticut
General Statutes as revised.

Proposer will submit a statement indicating its own SBE/MBE status and what subcontracts
and/or overhead purchases with amounts thereof under this project it will let. There is no
goal set for SBE/MBE utilization on this project, but utilization of SBE/MBE is part of the
evaluation criteria. See attached Certification for SBESs.

If the Contractor is unable to achieve the specified contract goals for the Special
Provision, the Contractor must submit written documentation to the District indicating
his/her good faith efforts to satisfy goal requirements.

12. SUBCONTRACTING

If subcontractors are necessary to complete any functions of this contract, the Proposer
must list the names and business locations and intended responsibilities of any
proposed subcontractors, with their submitted Proposal, using the form included in
Exhibit E. The District reserves the right to review and approve any subcontractors
proposed by the Respondent. Any approval of the subcontractor shall not be construed
as making the District party of such contract, giving the subcontractor privities of contract
with the District, or subjecting the District to liability of any kind to any subcontractor.

The requirements of the contract are passed through to subcontractors.
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13. VALIDITY OF PROPOSALS

Proposers agree that their proposals remain valid for a period of a hundred and twenty
(120) days after the above cited due date for submission of proposals and may be
extended beyond that time by mutual agreement.

Proposers agree that the technical portion of their proposals (not including proprietary or
pricing information) may be released to other bidders upon announcement of award, if
requested by such other bidders

By responding to this RFP, the Proposer implicitly states that the proposal is not made in
connection with any competing firm submitting a separate response to this RFP, and is
in all respects fair and without collusion or fraud. It is further implied that the proposer
did not participate in the District's RFP development process, had no knowledge of the
specific contents of this RFP prior to its issuance, and that no employee of the District
participated directly or indirectly in the firm’s proposal preparation.

14. ADDENDA AND PROPOSAL REJECTION

The District reserves the right to issue addenda to this RFP as a result of inquiries
received, or to make adjustments to its project schedule if it is deemed in the District’s
best interest to do so. Itis the Proposer’s responsibility to assure receipt of all addenda.
The Proposer should verify with the designated contact person prior to entering a
proposal that all addenda have been received. Proposers are required to acknowledge
the number of addenda received as part of their proposal.

The District reserves the right to reject any and all Proposals resulting from this RFP if
the District deems that it is in the best interest of the District to do so. The District may
elect to make an award of the subject contract as a direct result of Proposals received or
elect to negotiate with Proposers.

15. PROPOSAL WITHDRAWAL

The Proposer’s authorized representative may, prior to the date and time set as the
deadline for receipt of proposals, modify or withdraw a proposal in person, or by written
or facsimile notice to the official listed in this document. If a proposal is modified or
withdrawn in person, the authorized representative shall make his or her identity known
and shall sign a receipt for the proposal. Written or facsimile notices shall be received at
the District’s offices, One Union Place, Hartford, CT 06103 no later than the date
scheduled as the proposal receipt deadline. After the proposal receipt deadline,
proposal may not be withdrawn for one hundred and twenty (120) calendar days.

16. EXCEPTIONS TO RFP

All exceptions taken by Proposer must be specific. Proposer must clearly indicate what
alternative is being offered to allow the District a meaningful opportunity to evaluate the
Proposal. Submitting an alternative proposal does not relieve the Proposer from
submitting the Minimum Requirements as stated in the RFP. The District is under no
obligation to accept any proposed exceptions or alternatives.
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17. RESERVATION OF DISTRICT’'S RIGHTS

The District reserves all rights regarding the RFP, including, without limitation, the right
to:

a. Amend, delay or cancel the RFP without liability if District finds it is in the best
interest of the District to do so;

b. Reject any or all Proposals received upon finding that it is in the best interest of
the District to do so;

c. Waive any minor informality or non-conformance with the provisions or
procedures of the RFP, and seek clarification of any Proposal, if required;

d. Reject any Proposal that fails substantially to comply with all prescribed RFP
procedures and requirements;

e. Negotiate a Statement of Work based on the Scope of Work described in this
RFP and to negotiate separately in any manner necessary to serve the best
interest of the public;

f.  Amend any Contracts that are a result of the RFP.

18. INSURANCE REQUIREMENTS

Contractor shall obtain and maintain throughout the term of the Contract (or such longer
period as may be specified below, if any) the following insurance:

A. Commercial General Liability

The Contractor shall carry Commercial General Liability Insurance, including a broad
form comprehensive general liability endorsement and coverage against claims for
personal injury, bodily injury, death or property damage, to be on the so-called
“occurrence” form with a combined limit of not less than Two Million Dollars ($2,000,000)
in the aggregate and One Million Dollars ($1,000,000) per occurrence, and to cover at
least the following hazards: (1) premises and operations; (2) products and completed
operations on an “if any” basis; (3) independent contractors; (4) blanket contractual
liability for all insured contracts; and (5) contractual liability covering the indemnities in
this Contract.

B. Workers' Compensation Insurance

With respect to all services the Contractor performs and all those performed for the
Contractor by its subcontractors, the Contractor and its subcontractor(s) shall carry
Workers' Compensation Insurance and, as applicable, insurance required in accordance
with the U.S. Longshore and Harbor Workers' Compensation Act, in accordance with the
requirements of the laws of the State of Connecticut, and of the laws of the United
States, respectively.

C. Business Automobile Insurance

Business Automobile Liability Insurance, to cover the use of all owned, hired, and non-
owned vehicles, providing for the following minimum liability limits: One Million Dollars
($1,000,000) for all damages arising out of bodily injuries to or death of all persons in
any one accident or occurrence, and for all damages arising out of injury to or
destruction of property in any one accident or occurrence. In cases where the insurance
policy shows an aggregate limit as part of the automobile liability coverage, the
aggregate limit must be at least Two Million Dollars ($2,000,000).
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D. Fidelity Insurance Bond

The Contractor will be required to provide to the District a bond in an amount up to One
Hundred Thousand Dollars ($100,000.00) renewable annually or fidelity insurance. This
bond shall indemnify the District against any dishonest acts of the Contractor or any of
his/her employees or subcontractor employees individually or in collusion with others.

E. Certificate of Insurance

All insurance provided for above shall be obtained under valid and enforceable policies,
and issued by financially sound and responsible insurance companies authorized to do
business in the State of Connecticut and having a general policy rating of A- or better
and a financial class of VIII or better, each as determined by AM Best Company, Inc.
Prior to commencing any work under this Contract and at least ten (10) days prior to the
expiration dates of any insurance required hereunder, Contractor shall deliver to the
District certificates of insurance evidencing such coverage and any renewal or successor
policies. If the Contractor engages any subcontractor to perform any of its obligations
under this Contract, the Contractor shall also deliver to the District certificates of
insurance from such subcontractor evidencing such coverage and any renewal or
successor policies. All policies of insurance required hereunder shall name the District
(and such other persons or entities designated by the District) as an additional insured
(except the workers’ compensation and Professional Liability insurance). For the
Workers' Compensation Insurance and, as applicable, U.S. Longshore and Harbor
Workers' Compensation Act coverage, the policy number(s) and term of the policy (ies)
shall be indicated on the certificate. With the exception of Professional Liability
Insurance, each insurance policy shall state that the insurance company agrees to
investigate and defend the insured against all claims for damages, even if groundless.
All insurance policies provided for above shall contain clauses or endorsements to the
effect that: (i) no act or negligence of the Contractor, or anyone acting for the
Contractor, or failure to comply with the provisions of any policy, which might otherwise
result in a forfeiture of the insurance or any part thereof, shall in any way affect the
validity or enforceability of the insurance insofar as the District is concerned; (ii) no such
policies shall be canceled without at least thirty (30) days’ notice to the District (10 days
for non-payment of premium); (iii) shall contain a waiver of subrogation in favor of the
District, and (iv) shall provide that such coverage is primary and non-contributory.

Such insurance shall protect the District against all claims, liabilities, suits, actions,
damages, or costs resulting from or arising out of the ownership, lease, operation,
maintenance, repairs, or use in any way of any project equipment for the purposes of the
program covered by this Contract and for any other purpose. No project equipment shall
be delivered to the Contractor, or operated by the Contractor until the Contractor has
delivered the certificate(s) of insurance required hereunder. Prior to the annual
renewal of a motor vehicle registration, the Contractor shall submit to the District a
certificate of insurance for the project equipment. This Section shall not prevent the
District from contracting for such required insurance coverage at any time, and in such
event the Contractor shall pay the District for all costs of such insurance.

F. Indemnification

To the fullest extent permitted by law, the Contractor shall indemnify, defend and hold
harmless the District and its officers, directors, employees and agents (collectively
“Indemnified Parties”) from and against all claims, damages, demands, losses,
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expenses, fines, penalties, causes of action, suits or other liabilities (including all costs of
reasonable attorneys’ fees) arising out of, related to, in connection with or resulting from,
or alleged to arise out of or arise from the negligent acts or omissions, breach or failure
to perform under the Contract or the violation of any applicable law or regulation, by
Contractor, Contractor’s subcontractors or anyone directly or indirectly employed by
Contractor or by Contractor’s subcontractors or anyone for whose acts any of them may
be responsible or liable and whether such claim, damage, demand, loss, expense, fine,
penalty, cause of action, suit or other liability is attributable to bodily injury, personal
injury, sickness, disease or death, or to injury to or destruction of tangible property,
including the loss of use resulting therefrom. This indemnity shall be effective regardless
of whether or not such claim, damage, loss or expense is caused in part by any of the
Indemnified Parties (but the indemnity shall not cover liability to the extent resulting from
gross negligence or willful misconduct of the Indemnified Parties). Such indemnity
obligation shall not be in derogation or limitation of any other obligation or liability of the
Contractor or the rights of the District contained in this Contract or otherwise. This
indemnification shall not be limited in any way by any limitation on the amount or type of
damages, compensation or benefits payable by or for the Contractor under any workers’
compensation acts, disability benefit acts or other employee benefits acts and includes
any loss or injury suffered by an employee of Contractor. This indemnification shall
survive the completion of the Work or the termination of the Contract.

To the extent the foregoing Indemnity applies to any violation of federal, state or local
laws, ordinances or regulations, Contractor shall do and perform all work necessary to
correct such violation.

19. ATTACHED EXHIBITS
The following exhibits are included in this RFP package:

Federally Required Contract Clauses
State of Connecticut Contract Requirements
District Procurement Procedures and Appeals Process
. General Information Form
Required Certifications
Affidavit
Certification of Eligibility
Certification of Non-Collusion
Certification of Restrictions on Lobbying
Buy America Certification
o Contractor’'s Statement on Sub-Contractors
F. State of Connecticut Certifications
o OPM Forms
o Small/Minority Business Enterprise (SBE/MBE) Certification
o SBE Letter of Intent
. Cost Proposal Form
. Contract Document

moowp

O O O O O

I
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SECTION Il - TECHNICAL

1. GOALS AND OBJECTIVES

The District is seeking the professional services of a parking lot operator and manager
(the “Contractor”) to supervise and direct parking operations at the Spruce Street
Parking Lot under the Scope of Services with a commencement date of 12:01 A.M.,
January 1, 2022. The District desires a fixed fee contract for management services with
direct costs payable by the District in accordance with a budget submitted by the
Contractor.

The Contractor selected to provide this service must be able to demonstrate its ability to
provide high performance of all tasks related to the performance of these services. The
Contractor must demonstrate that they can meet the service standards throughout the
term of the contract.

2. SCOPE OF SERVICES

The District will select a Contractor to operate and manage the Spruce Street Parking
Lot in a manner acceptable to the District and in strict compliance with this Scope of
Work, and with the requirements set forth herein. The Contractor selected to provide
this service must be able to demonstrate its ability to provide high performance of all
tasks related to the performance of these services. The Contractor must demonstrate
that they can meet the service standards throughout the term of the contract.

The selected firm shall furnish all labor, insurance, supervision and incidentals
necessary for the operation and management of the surface parking lot, with the
exception that snow removal services, security services, and most of the maintenance
of parking lot control systems are provided by others. The Contractor shall operate the
parking lot in such a manner to provide exceptional customer service, maximize
revenues and create operational efficiencies.

The Contractor shall advise or make recommendations to the District regarding
enhancements to revenue control systems and equipment, parking lot requirements,
customer service enhancements, events, holiday and peak period public information
needs and operating procedures that will improve the level of service and efficiency of
the parking lot.

The Contractor shall make every effort to promote use of the premises by the public and
continually make recommendations relative to ways and means by which the District
can increase income and minimize operations costs.

The Contractor shall manage the Parking Lot for the use and benefit of the general
public and those customers with monthly parking permits. The Contractor shall operate
the parking lot solely for parking purposes. No other activity or use of the Parking Lot
shall be permitted by the Contractor without the express prior written permission of the
District.

The responsibilities of the Contractor include, but are not limited to those set forth below
and those normally related to the management of parking facilities.
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A. FACILITY

The District leases the Spruce Street Parking Lot from the Connecticut Department of
Transportation.

The parking lot is fully fenced, illuminated and equipped with surveillance cameras, a
cashier booth and operations control devices.

The parking lot is primarily a self-service unmanned operation with cashiers present
only upon request during special events.

There are dedicated entry and exit lanes. A cashier booth (unmanned) is located at the
center of the entrance and exit lanes. The parking lot features parking control
equipment and a comprehensive software package that monitors activity and generates
reports, revenue and traffic counts. The parking control equipment is described in more
detail under Operations, below.

The facility serves all types of parkers. These include, but are not limited to: short term
usage for periods of one half hour or longer; daily and monthly parkers employed at the
Transportation Center as well as other locations; longer term parkers (multiple days)
who use the Transportation Center to access bus or train travel; evening usage to serve
entertainment, retail and commercial ventures in and nearby the Transportation Center
and special event parking.

B. OPERATIONS

The contractor will have primary responsibility for the overall daily operation of the
parking lot, managing the parking lot so as to produce the greatest benefit to the District
and the public, in the most efficient and cost effective manner. The Contractor shall
prepare and submit an annual operating budget for District review and approval. On a
day-to-day basis the Contractor will be responsible for management of its staff and
overseeing numerous parking lot operations, which will include, without limitation,
performance of all the activities listed below as well as other operational and customer
tasks, as necessary.

1. Direction and Authority

The District shall have full and complete authority in determining compliance and
operating standards and may, at its sole discretion, enforce those standards to the
fullest extent. The Contractor shall execute the District’s directives in all matters
related to the parking lot operations, including, but not limited to, parking fees,
operating procedures, monthly income and expense operating statements,
marketing, audits, security, traffic control, graphics, signage, Parking Lot
maintenance, landscaping (reference section #18. Inspection and Maintenance for
specifics), hours of operation, parking user mix (percentage of monthly and daily
patrons), terms and conditions of monthly and daily space rentals, location and
priority of space assignments, space markings, depositing of revenue, necessary
expenses, and customer service policies.
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2. Hours of Operation
The parking lot operates and shall be available for parking 24 hours a day, 365 days
ayear.

3. Rates and Signhage

The Contractor shall charge the public for short-term parking, long-term parking,
event parking and monthly reserved parking. The parking rates shall be those
market rates determined by the District Board of Directors through its Parking Lot
Committee. Signs of professional quality setting forth the rates must be clearly
posted at the parking lot entrance, at all other designated predetermined areas
around the perimeter of the parking lot, and on the self-service payment kiosk inside
the Transportation Center.

4. Monthly Parking Program

The Contractor shall manage the monthly parking program, process and approve
monthly parking applications, space permitting, and collect monthly parking fees and
any required deposits. Contractor shall also issue, track, and perform periodic
audits of monthly parking access cards.

5. Hourly Parking

Hourly parking is paid via the pay on foot station (via cash or credit) located inside
the Union Station Transportation Center or at the exit kiosk via a credit card only.
The Contractor is responsible for collecting and processing the payments so
collected.

6. Special Event Parking

The Contractor shall provide parking services during special events being held in
the Downtown Hartford area. The responsibilities include: provide materials and
working cash to attendants, if attendants are requested; display special event
signage, if requested; review upcoming special events; prepare summary of special
event parking fees collected.

7. Control Equipment

The parking control equipment is owned by the District. The control equipment is
manufactured by TIBA Parking Systems and consists of a Ticket Dispenser (MP-30
(x1)), an Exit Verifier (SW-30 (x1)), Pay on Foot Station (APS-30 bill & credit card
(x1)) (located inside the Transportation Center), Magnetic Parking Pro Gates (x2),
and for license plate recognition (TIBA LPR cameras and their LC-3100 LPR
server). The system is controlled by a TIBA CT-20 controller and is compatible for
interfacing with the following software systems: Paris, Spot Hero, Park Whiz, and
Parking Panda. TIBA’s PARCS software is called SmartPark. Credit card processing
is provided by Payment Express with their EMV enabled contact and contactless
readers that support Apple Pay, Google Pay, and other contactless payment
applications. Maintenance, including preventive maintenance, for the control
equipment is provided under a separate contract.

The Contractor shall continuously monitor all equipment related to the Parking Lot.
Recommendations will be made to the District concerning the operation and proper
maintenance of all revenue and vehicle control equipment as well as procedures
that would increase efficiency. If a service call is required for any of the control
equipment, the District will be notified as soon as possible, via email or phone.
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8. Regular Patrol/Oversight

The Contractor shall patrol the parking lot daily to note any maintenance issues,
equipment problems, signage needs, safety concerns, and to ensure the accuracy
of parking access and revenue control counts. The Contractor must immediately
notify the District of any safety or maintenance concerns that they cannot
immediately address. In addition, the Contractor should note any vehicles with
extended stay. Extended stay is defined as vehicles parked for a term longer than
one week. The Contractor will be responsible for reporting abandoned vehicles and
making necessary towing arrangements, after obtaining approval from the District
and using the District’s contractor for this service.

9. Remote Monitoring

The Contractor shall provide for 24/7 remote monitoring of the parking lot operation
and will answer any calls for assistance placed by patrons at the exit kiosk within
one (1) minute if remote assistance is a viable option and ASAP if on-site assistance
via a parking attendant is required (details will be negotiated with the successful
contractor during the contracting phase).

10. Contractor’s Employees

The Contractor will be responsible for all supervision and direction of parking
operations with respect to the Parking Lot. All persons required for staffing including
supervisors, attendants (as needed), cashiers (as needed) or any other personnel
necessary for efficient operations will be employed by the Contractor. The
Contractor shall place personnel at the attendant booth when requested by the
District. The Contractor will assure that competent personnel are employed and that
adequate staffing levels are maintained at all times without fail.

The Contractor will be responsible for training of employees and for providing all
materials and equipment necessary for day to day operations other than those
previously outlined as provided by the District. Employees shall be required to wear
an identifying uniform, when manning the booth and assisting patrons in the lot.

To the extent permitted by applicable law, it is expected that the Contractor shall
conduct a pre-employment background check of each person intended to be
employed at this facility; this check shall include, but not be limited to the following:
Job qualifications, including prior experience and recommendations (if any)
Clean Motor Vehicle Driving record, including a valid driver’s license
Criminal background check

Pre-employment drug and alcohol screening.

The Contractor shall not employ any person(s) who possess a criminal history
consisting of any felony conviction(s).

11. Collection of Revenue

The Contractor shall be responsible for the accurate collection of daily, monthly and
event parking revenues, as well as the timely deposit of cash revenues. The
Automated Parking Revenue Collection System (“System”) shall be programmed to
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collect parking fees in accordance with the rates established by the District’s Board
of Directors. The system is capable of accepting payment either via cash
transactions or credit card transactions and includes a Pay on Foot station inside
the Union Station Transportation Center and an EXxit Kiosk located at the Spruce
Street Parking Lot Booth. The EXxit Kiosk only accepts credit card transactions. The
contractor shall be responsible for collection of all fees, for monitoring all usage, and
will keep true and complete records and accounts of all receipts and business
transactions.

By way of a computerized software program, revenue amounts are calculated based
on the entrance and exit time of those utilizing the parking lot. A daily reconciliation
sheet shall be prepared by the contractor outlining daily, monthly, and event
revenues. These amounts may be traced directly to the individual user tickets and
revenue report obtained from the System for the day. Weekly and monthly
reconciliation reports are also prepared by the contractor including daily, monthly
and event revenues as well as sales tax collected, key card deposits and refunds,
and validations processed. Credit card revenues are batched daily and
automatically deposited into the District’'s bank account by the processing company.
Cash revenues are to be deposited by the Contractor the day after they are received
into a bank account designated by the District.

12. Audits and Revenue

Contractor shall perform daily audits of System transactions and all funds received
and stored including cash transactions, credit card transactions and validations.
Collected fees must be balanced each day with parking tickets collected, System
generated activity reports, and all exit lane counts. Monthly payments collected
must be compared to invoices sent. A separate accounting of each major revenue
stream must be kept. When certain events occur that require the presence of an
attendant, change must be checked and verified when custodianship of funds
changes hands. The District shall have the right to conduct its own audit at any time,
without prior natification.

13. Deposits

Contractor shall prepare daily deposits of collected funds. All revenues must be
audited and verified prior to the completion of the deposit. All funds must be
deposited the day following their receipt, except during weekends and holidays.

14. Expenses
Contractor shall track and audit parking lot expenses, monitor all expenses to
ensure they are valid, necessary, and within budget constraints.

The following ordinary parking lot expenses shall not incorporate any Contractor
mark-up rate or fees and will be paid directly by the Contractor:

o Employees’ gross payroll
Employees’ payroll taxes
Employees’ fringe benefits including medical and dental insurance
Accounting fee
Operating supplies
Contractor General Liability and other required insurance coverage
Landscape services
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e Parking auditing services
e Sweeping services

Additional ordinary and reasonable expenses for operating costs may be approved
by the District but prior approval must be obtained before incurring such expenses.

The following ordinary parking lot expenses will be paid directly by the District:

Monthly management fee

Credit card transaction fees

Parking control and revenue management equipment supplies

Utilities

Permits/Fees/Licenses

Connecticut sales tax

Repairs and maintenance

Parking striping services (other than those negotiated to be provided by

Contractor within the terms of this Contract)

Marketing services

e Signage (other than those negotiated to be provided by Contractor within the
terms of this Contract)

Other parking lot expenses, including, but not limited to, additional equipment,
parking lot structural maintenance, etc. must be approved in writing by the District
on a case-by-case basis.

15. Reporting Requirements
The Contractor will be required to submit a variety of narrative reports. All reports
must adhere to the District’s reporting requirements.

Weekly Reports. The contractor shall prepare weekly reports in a format approved
by the District and as follows. These reports shall be submitted to the District’s
Chief Financial Officer.
Non Cash Ticket Validation Analysis. This report includes the number of tickets
issued to Contractor’'s employees, cleaning crew, contractor for clients/tenants,
etc.
Daily Deposit Summary. This report details the daily gross deposits based on
transactions (i.e. daily, monthly, credit card, events, etc.), and sales tax based
on transactions.
Ticket Reconciliation. This report details the number of tickets issued; number
of tickets collected; number of cash ticket issued by type (i.e. regular tickets,
event tickets, etc.); number of credit card tickets issued by type; number of
validation tickets by tenant; and number of void tickets.

Monthly Reports. The Contractor shall prepare monthly reports in a format
approved by the District and as follows.
Reports — Financial. These reports shall be submitted to the District's Chief
Financial Officer.
Reports - Revenue, Income and Expense: The Contractor shall prepare
and submit to the District monthly financial reports detailing all revenue
(daily, monthly and event) and expenses by various types and payment
method. This shall include charts, narrative explanations for variances,
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and statistics for parking revenues and credit card transaction fees. The
format of the financial reports will be subject to the District’s final
approval. Monthly income and expense reports must be provided no
later than ten (10) days after the last day of the month for which the
reports are being generated and must be accompanied by the
Contractor’'s monthly invoice.

Reports — Special Events. The Contractor shall be responsible for
reporting all special events revenue including serial number of tickets
issued; reconciliation report; name of each event that generated revenue
during the reporting month; total dollars collected and number of vehicles
parked for each event. The report shall include the combined total of all
special event revenue collected for the month and a combined year to
date total of dollars collected for special event parking.

Deposit Summary. Report should be based on Daily Deposit Summary

Ticket Reconciliation. This report details the number of tickets issued;
number of tickets collected; number of cash ticket issued by type (i.e.
regular tickets, event tickets, etc.); number of credit card tickets issued
by type; number of validation tickets by tenant; and number of void
tickets.

Reports — Operations. These reports shall be submitted to the District’s
Operations Administrator. The Contractor shall prepare monthly parking lot
operations reports detailing any significant issues encountered during the
previous month and describing the physical condition of the premises. This
report shall include the daily patrol findings. However, notification will be
made immediately if the issue pertains to safety and/or security. This
report must include, but not be limited to, safety issues/concerns, customer
service issues/concerns, marketing activities, equipment problems or needs, etc.
Monthly operations’ reports must also include system generated parking facility
utilization data (i.e., peak vehicle accumulation and time of peak accumulation,
monthly/transient parker counts, average length of transient stay, etc.) This
report can be very brief, depending upon whether there are issues or concerns
to report.

Special Reports. The Contractor shall submit the following report as necessary.
These reports shall be submitted via email to the District’s Operations Administrator
and Chief Financial Officer.

Reports — Equipment. The Contractor shall immediately report any
malfunctions/problems with the control equipment. These reports shall describe
the problem and the proposed solution. A follow up report will be provided
immediately after the problem has been fixed.

16. Records

The Contractor shall store all financial documents for the District to review as
needed. Financial documents must be stored for a minimum of three years, and will
include, but not be limited to, collected parking tickets (organized by day and when
appropriate, cashier), cashier logs (when appropriate), system generated activity
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reports used for auditing, deposit slip copies, monthly parker logs, expense receipts,
all monthly reports, etc. The District reserves the right to audit all financial
document(s) at any time.

17. Customer Service

A high level of professionalism and customer service is a priority for the District.
The Contractor shall operate and manage the parking lot in a professional,
business-like manner, providing the highest level of assistance, service and
courtesy to patrons of the parking lot.

The Contractor shall maintain the highest degree and standards of courteous, polite
and inoffensive conduct and demeanor on the part of its representatives, agents,
subcontractors, and employees. The Contractor shall conduct its operation in an
orderly and appropriate manner so as to be pleasing to customers, patrons, and the
public around the parking lot, and shall refrain from any and all conduct which might
tend to annoy, disturb, or be offensive to such persons in or around the parking lot.
The Contractor shall provide professionally trained and experienced attendants.

The Contractor shall handle daily customer service issues with respect to, but not
limited to, parking operations questions, requests for monthly parking, parking
enforcement questions, area directions, distribution of marketing/promotional
materials (with the approval of the District) etc.

Further, given that the Parking Lot is unmanned, prompt and courteous response to
any requests for assistance must be provided. The employees who remotely
oversee the lot are expected to be courteous and polite when they interact with
customers.

18. Inspection and Maintenance

The Contractor shall be responsible for day to day preventative maintenance and
minor repair of all equipment provided by the District in accordance with
manufacturer’'s recommendations. The District must first be notified before the
Contractor responsible for control system maintenance is called in for service.

The parking lot shall be maintained in a neat and orderly manner and kept clean at
all times. The Contractor will be responsible for removal of rubbish within and areas
surrounding the parking lot, including sidewalks, and other refuse which will be
disposed of properly and promptly. Parking lot sweeping will be required as needed
based on debris accumulation and lot usage, but should be provided at least once in
the spring. The Contractor shall ensure striping is easily visible and restriped as
needed, and any structural damages are addressed quickly by notifying the District.

The Contractor shall provide landscape maintenance both within and around the
parking lot, or as otherwise directed by the District.

It is expected that the Contractor will agree to keep the parking lot clean and in a
proper state of maintenance and repair other than structural repairs, and at the
termination of the Agreement, to leave the parking lot in substantially the same
condition as existed at the commencement of the Agreement, normal wear and tear
excepted.
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19. Security
The Contractor shall work closely with the District to coordinate safety and security
issues which affect the parking lot.

20. Emergency Contacts

The Contractor shall provide the District a contact list of person(s) to be called in
case of emergencies and shall immediately advise the District of any changes in this
notice.

21. Meetings

Upon request, the contractor shall attend meetings with district representatives to
review the parking charges and other areas regarding the operation of the parking
lot.

22. Transition
The Contractor will cooperate in a smooth transition if and when this contract
expires and a new contractor is selected.

Any items omitted from this specification which are clearly necessary for the

successful completion of the required services shall be considered a portion of
the services although not directly named in these specifications.
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SECTION Il - RESPONSE CRITERIA

1. SUBMISSION REQUIREMENTS

All information shall be provided according to the following instructions in order to be
considered a responsive Proposal.

Interested parties shall submit a proposal in one package with two (2) sealed envelopes
within the proposal package. Envelope 1 of the package will contain one (1) original and
five (5) copies and (1) electronic copy of the technical written proposal; no price or fee
information is to be included in Envelope 1. Envelope 2 will contain only information
related to the price proposal in the form of one (1) original and five (5) copies and (1)
electronic copy of the cost proposal. Envelope 2 should be clearly marked “Cost
Proposal for Parking Management Services” and shall include the Respondent’s name.

The outer envelope (or box) of the proposal package must be clearly marked Proposal:
Parking Management Services on the front thereon. The Respondent’s complete return
address must be included on the outer envelope.

Each Proposal shall be typed and should be concise but comprehensive and not include
any unnecessary elaborate or promotional materials. Appendices should provide
information relevant to the proposal and not consist of Proposer's general marketing
materials. The Proposal is limited to 25 - 8 ¥ X 11 sheets or 50 pages of double sided
prints. Font size 12 points. Required certifications are not considered part of the page
limit.

Proposers shall provide a proposal which includes the required elements, both in content
and sequence as set forth in this section. Proposal Forms must be completed and
signed. All required certifications (Exhibit D) must be completed, signed and submitted
with each Proposal.

Cost Proposal information shall be based on the type of service to be provided and the
associated requirements as specified in this RFP. The price to be quoted in any
proposal shall include all items of labor, materials, and other costs necessary to fully
provide the services. Any items omitted from this specification which are clearly
necessary for the completion of the project shall be considered a portion of the project
although not directly named in these specifications.

2. TECHNICAL PROPOSAL CONTENTS

The purpose of the technical proposal is to demonstrate the qualifications, competence
and capacity of the firms seeking to provide Parking Management services for the
Greater Hartford Transit District.

The Proposer shall present the case for the selection of the Proposer as the District’s
Parking Management Services firm, indicate the unique qualifications, experience,
approach, background and other characteristics of the Proposer that make it the best
choice for the District.

RFP #04-022 PARKING MANAGEMENT SERVICES PAGE 17 of 24



A. GENERAL INFORMATION FORM

The Proposer must provide a completed and signed General Information Form as
contained in Exhibit D.

B. COVER LETTER

Each Proposer shall submit a maximum two-page letter including the name and address
of the organization submitting the qualifications package; a brief description of the
Respondent’s organization, including whether the organization is an individual,
partnership, corporation or joint venture.

C. STATEMENT OF QUALIFICATIONS

The Proposal must include a statement regarding the experience and performance of
the Proposer in providing services similar in scope to those requested in this RFP. This
statement should, at a minimum include a discussion of the availability of the resources
necessary to perform the scope of work requirements by the Proposer’s firm. This
section should establish the ability of the Proposer to satisfactorily perform the services.

The Proposer must have a minimum of five years of experience in the provision of
parking management services similar to the Spruce Street Parking Lot and demonstrate
it has the ability to fulfill the obligations of this contract. The Proposer should list any
significant accomplishments of the firm or the individuals in contributing to the success of
similar services.

The Proposer must identify subcontractors (if any) by name, address, contact person,
telephone number and project function. Describe Proposer’s experience working with
each subcontractor. Describe role of proposed subcontractor.

The proposal must list a minimum of five (5) facilities serving the general public equal or
similar in terms of project type, size, complexity and budget where the Proposer’s firm
was the parking management firm. Of these facilities, a minimum of two (2) must be
staffed twenty-four hours per day, seven days per week.

The proposal must also include a list of references (at least three (3)) to which the
Proposer has provided professional services similar in scope and complexity to that
concerned with this RFP. The most recent reference should be listed first, then others in
reverse chronological order. Include the name of the reference, contact person, title of
contact person, address, telephone number, period of performance of service, a short
narrative describing the project, its present status, and total contract value. Proposer
shall ensure that contact names/telephone numbers are accurate.

The District reserves the right to seek references beyond those supplied by the
Proposer, which may be used as part of the evaluation process.

The proposal must include information on any instances in the past seven (7) years
when the Proposer has failed to complete a contract for any reason or had any contract
terminated before its original expiration date. The Proposer must provide a list of all
such contracts and an explanation for the non-completion or early termination.
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D. FINANCIAL CAPACITY

Each proposer must submit information to allow the District to assess the financial
capacity of the proposer’s organization. This information must include audited financial
statements of the proposer and any parent or affiliated company for the past three (3)
years. Including:

e A summary of all claims made in the last five (5) years arising out of previous
contracts listed including financial disposition of each claim, the project name,
amount, date, and location.

e A statement describing whether or not the proposer has defaulted on a project
within the last two years, including name, location, amount, and date.

e A statement describing whether the Proposer has been found to be a non-
responsible proposer, for reason other than being non-responsive, by a public
agency within the past two years, including project name, amount, location and
date.

e A statement describing whether the Proposer, any officer of the Proposer, or any
employee of the proposer, has ever been disqualified, removed, or otherwise
prevented from bidding on, or completing a federal, state, or local government
project because of a violation of a law or safety regulation, and if so, explaining
the circumstances, including project name, amount, location, date, and any other
pertinent information.

The Proposer must identify any conditions: i.e. bankruptcy, pending litigation, planned
office closures, impending merger, which may impede Proposer’s ability to provide
parking management services. Propose shall also identify any impending change in
their senior management team or the regional management team that would monitor this
contract.

E. PROJECT MANAGEMENT/STAFFING PLAN

This section of the proposal should establish the method that will be used by the
Proposer to manage the proposed services offered as well as identify key personnel
assigned to these services. The District requires that a project manager be designated
who will take the lead role in communicating with the District

The Proposer shall provide a complete listing of all key personnel who will be assigned
to this project, their background, qualifications, roles and responsibilities. Professional
resumes should be provided for each team member. Of specific interest is the resume
of the on-site facility manager. Resumes should include experience relevant to the
proposed operation and management. Include all professional parking industry
certifications maintained by personnel to be assigned to this project. Identify the days
and hours of each day that these individuals will be available to the District to address
operational and other issues of concern. State the response time the District can expect
from call to physical presence.

The Proposer shall provide an organizational chart, indicating who will be responsible for
each component of the management and operations program. The organizational chart
should identify the lines of authority for the team members and define the role of any
sub-contractors.
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The Proposer shall provide a staffing plan. The plan should include but not be limited to:
level of supervision, job descriptions, wage rates, benefits, background checks,
employee selection and procedures to reduce employee turn-over rate, and employee
training.

F. WORK PLAN

The Proposer shall provide a narrative that addresses the services they are proposing
as outlined in the Scope of Services. The narrative should show the Proposer’s
understanding of the District’s needs and requirements and a detailed method of
approach on how the Proposer will accomplish the requested scope of work. This
section should include the proposed timeline and plan for implementation/transition with
applicable milestones, a listing of specific tasks to be accomplished with completion
dates, and persons responsible for implementing the plan.

The Proposer should also include a management and operations program that
addresses the following:
¢ Remote monitoring system: describe the system that will be used to manage the
operation remotely and how prompt and courteous service will be provided to
customers.
¢ Auditing and revenue control procedures. These procedures shall provide a
detailed description of the accounting/bookkeeping systems and audit
procedures the Proposer will provide, including method of cash handling and
samples of all forms and reports.
e Customer/public relations including method for providing public information and
procedures for administering complaints.

G. AFFIRMATIVE ACTION PLAN

The Proposer shall include a copy of the Proposer’s and any subcontractor’'s Affirmative
Action Statement and a brief description of how the Affirmative Action plan is
implemented.

H. REQUIRED CERTIFICATIONS

The Proposal must submit the completed and signed certifications shown in Exhibit E.
Failure to submit the certifications will result in the proposal not being evaluated.

I. MISCELLANEOUS INFORMATION

The Proposer is encouraged to submit other information which may be pertinent to the
evaluation of its Proposal.

3. COST PROPOSAL FORM

The Cost Proposal must specify the proposed cost to provide services as stated in this
RFP. The cost proposal form shown in Exhibit F shall be completed. A Cost Proposal
Form must be completed for each service year. The cost proposal shall include all of

the costs and expenses associated with the provision of the specifications as stated in
the scope of work.
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The Cost Proposal shall identify the fixed prices for Management Fee and Control
Center Services. The fixed prices are the amount to be paid by the District to the
Contractor from parking revenues, commencing one month after the date upon which
the first contract year commences and each month thereafter during the term of the
Agreement.

The Cost proposal shall also identify annual direct costs as identified on the Cost
Proposal Form. Direct expenses shall not include compensation or wages or expenses
of the Operator’'s home office supervisory staff, nor the Operator’'s home office executive
payroll. The cost of financing or interest on loans that the Operator may incur in the
operation under the agreement shall not be considered an operating expense and shall
not be reimbursable.

The Cost Proposal must be submitted in a separate sealed and labeled package.

PLEASE NOTE: Cost information must appear only in the Cost Proposal; cost
information must not be discussed in the technical proposal.
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SECTION IV - PROPOSAL EVALUATION

1. EVALUATION PROCEDURES

An award will be made to the most responsible and responsive firm in accordance with
the evaluation criteria set forth in this RFP. All proposals received will be evaluated and
scored by an Evaluation Review Committee. Proposal evaluation is an assessment of
both the Proposal and the Proposer’s ability to successfully accomplish the required
services.

The Evaluation Review Committee shall review each Proposal submitted and may invite
some or all of the Proposers to submit additional material to support or clarify their
proposals. The Evaluation Review Committee will take all information provided into
consideration in making its recommendation to award a contract to the successful
proposer in the best interests of the District. The District shall select the highest rated
Proposal subject to negotiation of fair and reasonable compensation.

If determined necessary, the Evaluation Review Committee may invite top Proposers
found to be within the competitive range, or may be reasonably made to be within the
competitive range for an interview. If interviews are conducted, the Evaluation Review
Committee will be provided the opportunity to revise their original evaluation and score
to accurately reflect any additional information that may have been obtained through the
interview process.

The final score for each proposal will be obtained by summing the results from each
section (Technical Proposal and Cost Proposal), with a perfect final score being 100
points.

In the event that a proposal, which has been included in the competitive range, contains
conditions, exceptions, reservations or understanding to any Contract requirements, said
conditions, exceptions, reservations or understandings may be discussed during the
interview or negotiation meetings. However, the District shall have the right to reject any
and all conditions and/or exceptions, and instruct the Proposer to amend its Proposal
and remove said conditions and/or exceptions; and any Proposer failing to do so may
cause the District to determine such Proposal to be outside the competitive range.

The Proposer with the highest ranking Proposal may be contacted regarding any
potential areas to be negotiated. If negotiations are determined not necessary, a
contract will be awarded to that firm. If negotiations are conducted and not successful
with the highest ranking Proposer, then negotiations may be conducted with the next
highest ranking Proposer and so on down the line until negotiations are successful.

The District reserves the right to contact Proposer(s) regarding an interview, areas of
concern, areas to be negotiated and/or request to amend its proposal and to make its
Best and Final Offer (BAFO). The District reserves the right to award on the basis of
initial Proposal submitted without negotiations or discussions if such action is deemed to
be in the best interest of the District.
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2. TECHNICAL PROPOSAL

The Evaluation Review Committee shall evaluate and rank all technical proposals from
responsible proposers for the purpose of determining any competitive range and to
make a selection of a proposal for potential award. Any exceptions, conditions,
reservations or understandings explicitly, fully and separately stated by a Proposer
which do not cause the Committee to consider a Proposal outside of the competitive
range, will be evaluated according to the respective evaluation criteria which they affect.

The Evaluation Review Committee shall evaluate all technical proposals to determine
which meet the District’s minimum requirements, without regard to price. The minimum
requirements will be an initial cut off point for assessing minimum levels of financial
capabilities. Compliance with each standard is required. The minimum requirements
will be evaluated. The evaluation may, at the District’s discretion, be augmented by
verbal or written requests for clarification, or additional information as necessary to
determine whether the technical requirements can be met.

The District will only consider those proposals that meet the minimum requirements for
further evaluation based on the following criteria.

A. Firm’s Qualifications and Experience — 12.5 Points

Elements thereof include experience of Proposer providing parking management
services similar to the one described in this RFP. Years of experience of the Proposer
and principals operating parking facilities. This aspect concerns contract termination for
cause and similar matters; financial resources and stability, and ability to meet the
insurance requirements described in the RFP

B. Key Personnel — 12.5 Points

Experience and qualifications of key personnel; availability of staff and their
responsibilities in the provision of service; and adequacy, training and licenses of
personnel assigned.

C. Project Management/Work Plan - 25 points

Demonstrated understanding of the required scope of work; project approach and
understanding. Proposer’s compliance with and responsiveness to RFP instructions,
specifications, requirements, staff plan to be used, the availability and content of written
policies and procedures; auditing and revenue control procedures, workforce
management, operations supervision, training program. This aspect also concerns the
complaint resolution process; and the ability to generate required reports. The
Proposer’s ability to demonstrate a feasible implementation schedule and the ability to
work with the District to implement the services at 12:01 AM on January 1, 2022 will also
be evaluated.

3. COST PROPOSAL

A. Proposed Price - 50 Points

This aspect relates to the Contractor’s overall budget, the completeness and
reasonableness of specific budget assumptions and projected level estimates. The
reasonableness and the competitiveness of the total cost proposal with other offers
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received; and adequacy of data in support of figures quoted; and reasonableness of
management fee.

The formula for assigning points for competitiveness of total cost proposal is as follows:
Divide lowest proposed cost by cost of relevant proposal.
Multiply result from step a) times (40) points to determined points to be awarded.

The remaining 10 points will be assigned based upon the completeness and

reasonableness of specific budget assumptions and the adequacy of data in support of
figures quoted.
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EXHIBIT A — FEDERALLY REQUIRED CONTRACT
CLAUSES

RFP #05-016 EXHIBIT A FEDERALLY REQUIRED CONTRACT CLAUSES



FEDERALLY REQUIRED CONTRACT CLAUSES

No Obligation by the Federal Government.

(1) The recipient and contractor acknowledge and agree that, notwithstanding any
concurrence by the US Government in or approval of the solicitation or award of the
underlying contract, absent the express written consent by the US Government, the US
Government is not a party to this contract and shall not be subject to any obligations or
liabilities to the recipient, the contractor, or any other party (whether or not a party to that
contract) pertaining to any matter resulting from the underlying contract.

(2) Contractor agrees to include the above clause in each subcontract financed in whole
or in part with FTA assistance. It is further agreed that the clause shall not be modified,
except to identify the subcontractor who will be subject to its provisions.

Program Fraud and False or Fraudulent Statements or Related Acts.

(1) Contractor acknowledges that the provisions of the Program Fraud Civil Remedies
Act of 1986, as amended, 31 USC 3801 et seq. and USDOT regulations, "Program
Fraud Civil Remedies," 49 CFR 31, apply to its actions pertaining to this project. Upon
execution of the underlying contract, contractor certifies or affirms the truthfulness and
accuracy of any statement it has made, it makes, it may make, or causes to be made,
pertaining to the underlying contract or FTA assisted project for which this contract work
is being performed. In addition to other penalties that may be applicable, contractor
further acknowledges that if it makes, or causes to be made, a false, fictitious, or
fraudulent claim, statement, submittal, or certification, the US Government reserves the
right to impose the penalties of the Program Fraud Civil Remedies Act (1986) on
contractor to the extent the US Government deems appropriate.

(2) If contractor makes, or causes to be made, a false, fictitious, or fraudulent claim,
statement, submittal, or certification to the US Government under a contract connected
with a project that is financed in whole or in part with FTA assistance under the authority
of 49 USC 5307, the Government reserves the right to impose the penalties of 18 USC
1001 and 49 USC 5307(n)(1) on contractor, to the extent the US Government deems
appropriate.

(3) Contractor shall include the above two clauses in each subcontract financed in whole
or in part with FTA assistance. The clauses shall not be modified, except to identify the
subcontractor who will be subject to the provisions.

Access to Records and Reports - The following access to records requirements apply
to this Contract:

1. Where the purchaser is not a State but a local government and is an FTA recipient or
a subgrantee of FTA recipient in accordance with 49 CFR 18.36(i), contractor shall
provide the purchaser, the FTA, the US Comptroller General or their authorized
representatives access to any books, documents, papers and contractor records which
are pertinent to this contract for the purposes of making audits, examinations, excerpts
and transcriptions. Contractor shall also, pursuant to 49 CFR 633.17, provide authorized
FTA representatives, including any PMO contractor, access to contractor's records and
construction sites pertaining to a capital project, defined at 49 USC 5302(a)1, which is
receiving FTA assistance through the programs described at 49 USC 5307, 5309 or
5311.

2. Where the purchaser is a State and is an FTA recipient or a subgrantee of FTA
recipient in accordance with 49 CFR 633.17, contractor shall provide the purchaser,
authorized FTA representatives, including any PMO Contractor, access to contractor's
records and construction sites pertaining to a capital project, defined at 49 USC
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5302(a)1, which receives FTA assistance through the programs described at 49 USC
5307, 5309 or 5311. By definition, a capital project excludes contracts of less than the
simplified acquisition threshold currently set at $250,000.

3. Where the purchaser enters into a negotiated contract for other than a small purchase
or under the simplified acquisition threshold and is an institution of higher education, a
hospital or other non-profit organization and is an FTA recipient or a subgrantee of FTA
recipient in accordance with 49 CFR 19.48, contractor shall provide the purchaser, the
FTA, the US Comptroller General or their authorized representatives, access to any
books, documents, papers and record of the contractor which are directly pertinent to
this contract for the purposes of making audits, examinations, excerpts and
transcriptions.

4. Where a purchaser which is an FTA recipient or a subgrantee of FTA recipient in
accordance with 49 USC 5325(a) enters into a contract for a capital project or
improvement (defined at 49 USC 5302(a)1) through other than competitive bidding,
contractor shall make available records related to the contract to the purchaser, the
Secretary of USDOT and the US Comptroller General or any authorized officer or
employee of any of them for the purposes of conducting an audit and

September 2019 inspection.

5. Contractor shall permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

6. Contractor shall maintain all books, records, accounts and reports required under this
contract for a period of not less than three (3) years after the date of termination or
expiration of this contract, except in the event of litigation or settlement of claims arising
from the performance of this contract, in which case contractor agrees to maintain same
until the recipient, FTA Administrator, US Comptroller General, or any of their authorized
representatives, have disposed of all such litigation, appeals, claims or exceptions
related thereto. Re: 49 CFR 18.39(i)(11).

FTA does not require the inclusion of these requirements in subcontracts.

Federal Changes - Contractor shall comply with all applicable FTA regulations, policies,
procedures and directives, including without limitation those listed directly or by
reference in the Master Agreement between the recipient and FTA, as they may be
amended or promulgated from time to time during the term of the contract. Contractor's
failure to comply shall constitute a material breach of the contract.

Civil Rights - The following requirements apply to the underlying contract:

The Recipient understands and agrees that it must comply with applicable Federal civil
rights laws and regulations, and follow applicable Federal guidance, except as the
Federal Government determines otherwise in writing. Therefore, unless a Recipient or
Program, including an Indian Tribe or the Tribal Transit Program, is specifically
exempted from a civil rights statute, FTA requires compliance with that civil rights
statute, including compliance with equity in service:

a. Nondiscrimination in Federal Public Transportation Programs. The Recipient agrees
to, and assures that each Third Party Participant will, comply with Federal transit law, 49
U.S.C. § 5332 (FTA’s “Nondiscrimination” statute): (1) FTA’s “Nondiscrimination” statute
prohibits discrimination on the basis of: (a) Race, (b) Color, (c) Religion, (d) National
origin, (e) Sex, (f) Disability, (g) Age, or (h) Gender identity and (2) The FTA
“Nondiscrimination” statute’s prohibition against discrimination includes: (a) Exclusion
from participation, (b) Denial of program benefits, or (c) Discrimination, including
discrimination in employment or business opportunity, (3) Except as FTA determines
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otherwise in writing: (a) General. Follow: 1 The most recent edition of FTA Circular
4702.1, “Title VI Requirements and Guidelines for Federal Transit

Administration Recipients,” to the extent consistent with applicable Federal laws,
regulations, and guidance, and 2 Other applicable Federal guidance that may be issued,
but (b) Exception for the Tribal Transit Program. FTA does not require an Indian Tribe to
comply with FTA program-specific guidelines for Title VI when administering its projects
funded under the Tribal Transit Program,

b. Nondiscrimination — Title VI of the Civil Rights Act. The Recipient agrees to, and
assures that each Third Party Participant will: (1) Prohibit discrimination based on: (a)
Race, (b) Color, or (c) National origin, (2) Comply with: (a) Title VI of the Civil Rights Act
of 1964, as amended, 42 U.S.C. § 2000d et seq., (b) U.S. DOT regulations,
“Nondiscrimination in Federally-Assisted Programs of the Department of Transportation
— Effectuation of Title VI of the Civil Rights Act of 1964,” 49 C.F.R. part 21, and (c)
Federal transit law, specifically 49 U.S.C. § 5332, as stated in the preceding section a,
and

(3) Except as FTA determines otherwise in writing, follow: (a) The most recent edition of
FTA Circular 4702.1, “Title VI and Title VI-Dependent Guidelines for Federal Transit
Administration Recipients,” to the extent consistent with applicable Federal laws,
regulations, and guidance. (b) U.S. DOJ, “Guidelines for the enforcement of Title VI, Civil
Rights Act of 1964,” 28 C.F.R. § 50.3, and (c) Other applicable Federal guidance that
may be issued,

c. Equal Employment Opportunity. (1) Federal Requirements and Guidance. The
Recipient agrees to, and assures that each Third Party Participant will, prohibit
discrimination on the basis of race, color, religion, sex, or national origin, and: (a)
Comply with Title VII of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000e et
seq., (b) Facilitate compliance with Executive Order No. 11246, “Equal Employment
Opportunity,” as amended by Executive Order No. 11375, “Amending Executive Order
No. 11246, Relating to Equal Employment Opportunity,” 42 U.S.C. § 2000e note, (c)
Comply with Federal transit law, specifically 49 U.S.C. § 5332, as stated in section a,
and (d) Comply with FTA Circular 4704.1other applicable EEO laws and regulations, as
provided in Federal guidance, including laws and regulations prohibiting discrimination
on the basis of disability, except as the Federal Government determines otherwise in
writing, (2) General. The Recipient agrees to: (a) Ensure that applicants for employment
are employed and employees are treated during employment without discrimination on
the basis of their: 1 Race, 2 Color, 3 Religion, 4 Sex, 5 Disability, 6 Age, or 7 National
origin, (b) Take affirmative action that includes, but is not limited to: 1 Recruitment
advertising, 2 Recruitment, 3 Employment, 4 Rates of pay, 5

Other forms of compensation, 6 Selection for training, including apprenticeship, 7
Upgrading, 8 Transfers, 9 Demotions, 10 Layoffs, and 11 Terminations, but (b) Indian
Tribe. Title VII of the Civil Rights Act of 1964, as amended, exempts Indian Tribes under
the definition of "Employer". (3) Equal Employment Opportunity Requirements for
Construction Activities. In addition to the foregoing, when undertaking “construction” as
recognized by the U.S. Department of Labor (U.S. DOL), the Recipient agrees to
comply, and assures the compliance of each Third Party Participant, with: (a) U.S. DOL
regulations, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor,” 41 C.F.R. chapter 60, and
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(b) Executive Order No. 11246, “Equal Employment Opportunity,” as amended by
Executive Order No. 11375, “Amending Executive Order No. 11246, Relating to Equal
Employment Opportunity,” 42 U.S.C. § 2000e note,

d. Disadvantaged Business Enterprise. To the extent authorized by applicable Federal
law, the Recipient agrees to facilitate, and assures that each Third Party Participant will
facilitate, participation by small business concerns owned and controlled by socially and
economically disadvantaged individuals, also referred to as “Disadvantaged Business
Enterprises” (DBEs), in the Project as follows: 1) Requirements. The Recipient agrees to
comply with: (a) Section 1101(b) of Map-21, 23 U.S.C. § 101 note, (b) U.S. DOT
regulations, “Participation by Disadvantaged Business Enterprises in Department of
Transportation Financial Assistance Programs,” 49 C.F.R. part 26, and (c) Federal
transit law, specifically 49 U.S.C. § 5332, as stated in section a, (2) Assurance. As
required by 49 C.F.R. § 26.13(a), (b) DBE Program Requirements. Recipients receiving
planning, capital and/or operating assistance that will award prime third party contracts
exceeding $250,000 in a Federal fiscal year must: 1 Have a DBE program meeting the
requirements of 49 C.F.R. part 26, 2 Implement a DBE program approved by FTA, and 3
Establish an annual DBE participation goal, (c) Special Requirements for a Transit
Vehicle Manufacturer. The Recipient understands and agrees that each transit vehicle
manufacturer, as a condition of being authorized to bid or propose on FTA-assisted
transit vehicle procurements, must certify that it has complied with the requirements of
49 C.F.R. part 26,

(d) the Recipient provides assurance that: The Recipient shall not discriminate on the
basis of race, color, national origin, or sex in the award and performance of any
DOT-assisted contract or in the administration of its DBE program or the requirements of
49 C.F.R. part 26. The Recipient shall take all necessary and reasonable steps under 49
C.F.R. part 26 to ensure nondiscrimination in the award and administration of
DOT-assisted contracts. The Recipient's DBE program, as required by 49 C.F.R. part 26
and as approved by DOT, is incorporated by reference in this agreement.
Implementation of this program is a legal obligation and failure to carry out its terms shall
be treated as a violation of this agreement. Upon natification to the Recipient of its failure
to carry out its approved program, the Department may impose sanctions as provided for
under 49 C.F.R. part 26 and may, in appropriate cases, refer the matter for enforcement
under 18 U.S.C. § 1001 and/or the Program Fraud Civil Remedies Act of 1986, 31
U.S.C. § 3801 et seq., (2) Exception for the Tribal Transit Program. FTA exempts Indian
tribes from the Disadvantaged Business Enterprise regulations at 49 C.F.R. part 26
under Map-21and previous legislation,

e. Nondiscrimination on the Basis of Sex. The Recipient agrees to comply with Federal
prohibitions against discrimination on the basis of sex, including:

(1) Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. § 1681 et
seq., (2) U.S. DOT regulations, “Nondiscrimination on the Basis of Sex in Education
Programs or Activities Receiving Federal Financial Assistance,” 49 C.F.R. part 25, and
(3) Federal transit law, specifically 49 U.S.C. § 5332, as stated in section a,

f. Nondiscrimination on the Basis of Age. The Recipient agrees to comply with Federal
prohibitions against discrimination on the basis of age, including:

(1) The Age Discrimination in Employment Act (ADEA), 29 U.S.C. 88 621 — 634, which
prohibits discrimination on the basis of age, (2) U.S. Equal Employment Opportunity
Commission (U.S. EEOC) regulations, “Age Discrimination in Employment Act,” 29
C.F.R. part 1625, which implements the ADEA, (3) The Age Discrimination Act of 1975,
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as amended, 42 U.S.C. § 6101 et seq., which prohibits discrimination against individuals
on the basis of age in the administration of programs or

activities receiving Federal funds, (4) U.S. Health and Human Services regulations,
“Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal
Financial Assistance,” 45 C.F.R. part 90, which implements the Age Discrimination Act
of 1975, and (5) Federal transit law, specifically 49 U.S.C. § 5332, as stated in section a,

g. Nondiscrimination on the Basis of Disability. The Recipient agrees to comply with the
following Federal prohibitions pertaining to discrimination against seniors or individuals
with disabilities: (1) Federal laws, including: (a) Section 504 of the Rehabilitation Act of
1973, as amended, 29 U.S.C. § 794, which prohibits discrimination on the basis of
disability in the administration of federally funded programs or activities, (b) The
Americans with Disabilities Act of 1990 (ADA), as amended, 42 U.S.C. § 12101 et seq.,
which requires that accessible facilities and services be made available to individuals
with disabilities, 1 General. Titles |, II, and Il of the ADA apply to FTA Recipients, but 2
Indian Tribes. While Titles 1l and Il of the ADA apply to Indian Tribes, Title | of the ADA
exempts Indian Tribes from the definition of “employer,” (c) The Architectural Barriers
Act of 1968, as amended, 42

U.S.C. 8 4151 et seq., which requires that buildings and public accommodations be
accessible to individuals with disabilities, (d) Federal transit law, specifically 49 U.S.C. §
5332, which now includes disability as a prohibited basis for discrimination, and (e)
Other applicable laws and amendments pertaining to access for elderly individuals or
individuals with disabilities, (2) Federal regulations, including: (a) U.S. DOT regulations,
“Transportation Services for Individuals with Disabilities (ADA),” 49 C.F.R. part 37, (b)
U.S. DOT regulations, “Nondiscrimination on the Basis of Disability in Programs and
Activities Receiving or Benefiting from Federal Financial Assistance,” 49 C.F.R. part 27,
(c) U.S. DOT regulations, “Transportation for Individuals with Disabilities: Passenger
Vessels,” 49 C.F.R. part 39, (d) Joint U.S. Architectural and Transportation Barriers
Compliance Board (U.S. ATBCB) and

U.S. DOT regulations, “Americans With Disabilities (ADA) Accessibility Specifications for
Transportation Vehicles,” 36 C.F.R. part 1192 and 49 C.F.R. part 38, (e) U.S. DOJ
regulations, “Nondiscrimination on the Basis of Disability in State and Local Government
Services,” 28 C.F.R. part 35, (f) U.S. DOJ regulations, “Nondiscrimination on the Basis
of Disability by Public Accommodations and in Commercial Facilities,” 28 C.F.R. part 36,
(g) U.S. EEOC, “Regulations to Implement the Equal Employment Provisions of the
Americans with Disabilities Act,” 29 C.F.R. part 1630, (h) U.S. Federal Communications
Commission regulations, “Telecommunications Relay Services and Related Customer
Premises Equipment for Persons with Disabilities,” 47 C.F.R. part 64, Subpart F, (i) U.S.
ATBCB regulations, “Electronic and Information Technology Accessibility Standards,” 36
C.F.R. part 1194, and (j) FTA regulations, “Transportation for Elderly and Handicapped
Persons,” 49 C.F.R. part 609, and (3) Other applicable Federal civil rights and
nondiscrimination guidance,

h. Drug or Alcohol Abuse - Confidentiality and Other Civil Rights Protections. The
Recipient agrees to comply with the confidentiality and civil rights protections of: (1) The
Drug Abuse Office and Treatment Act of 1972, as amended, 21 U.S.C. § 1101 et seq.,
(2) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and
Rehabilitation Act of 1970, as amended, 42 U.S.C. § 4541 et seq., and (3) The Public
Health Service Act, as amended, 42 U.S.C. §8 290dd — 290dd-2,
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i. Access to Services for People with Limited English Proficiency. Except as the Federal
Government determines otherwise in writing, the Recipient agrees to promote
accessibility of public transportation services to people whose understanding of English
is limited by following: 1) Executive Order No. 13166, “Improving Access to Services for
Persons with Limited English Proficiency,” August 11, 2000, 42 U.S.C. § 2000d-1 note,
and (2) U.S. DOT Notice, “DOT Policy Guidance Concerning Recipients’ Responsibilities
to Limited English Proficiency (LEP) Persons,” 70 Fed. Reg. 74087, December 14, 2005,

J. Other Nondiscrimination Laws. Except as the Federal Government determines
otherwise in writing, the Recipient agrees to: (1) Comply with other applicable Federal
nondiscrimination laws and regulations, and (2) Follow Federal guidance prohibiting
discrimination.

k. Remedies. Remedies for failure to comply with applicable Federal Civil Rights laws
and Federal regulations may be enforced as provided in those Federal laws or Federal
regulations.

Energy Conservation - Contractor shall comply with mandatory standards and policies
relating to energy efficiency, stated in the state energy conservation plan issued in
compliance with the Energy Policy & Conservation Act.

Termination

a. Termination for Convenience. (General Provision) the recipient may terminate this
contract, in whole or in part, at any time by written notice to contractor when it is in the
recipient's best interest. Contractor shall be paid its costs, including contract close-out
costs, and profit on work performed up to the time of termination. Contractor shall
promptly submit its termination claim to the recipient. If contractor is in possession of any
of the recipient’s property, contractor shall account for same, and dispose of it as the
recipient directs.

b. Termination for Default. [Breach or Cause] (General Provision) If contractor does
not deliver items in accordance with the contract delivery schedule, or, if the contract is
for services, and contractor fails to perform in the manner called for in the contract, or if
contractor fails to comply with any other provisions of the contract, the recipient may
terminate this contract for default. Termination shall be effected by serving a notice of
termination to contractor setting forth the manner in which contractor is in default.
Contractor shall only be paid the contract price for supplies delivered and accepted, or
for services performed in accordance with the manner of performance set forth in the
contract. If it is later determined by the recipient that contractor had an excusable reason
for not performing, such as a strike, fire, or flood, events which are not the fault of or are
beyond the control of contractor, the recipient, after setting up a new delivery or
performance schedule, may allow contractor to continue work, or treat the termination as
a termination for convenience.

c. Opportunity to Cure. (General Provision) the recipient in its sole discretion may, in
the case of a termination for breach or default, allow contractor an appropriately short
period of time in which to cure the defect. In such case, the notice of termination shall
state the time period in which cure is permitted and other appropriate conditions If
contractor fails to remedy to the recipient's satisfaction the breach or default or any of
the terms, covenants, or conditions of this Contract within ten (10) days after receipt by
contractor or written notice from the recipient setting forth the nature of said breach or
default, the recipient shall have the right to terminate the Contract without any further
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obligation to contractor. Any such termination for default shall not in any way operate to
preclude the recipient from also pursuing all available remedies against contractor and
its sureties for said breach or default.

d. Waiver of Remedies for any Breach in the event that the recipient elects to waive its
remedies for any breach by contractor of any covenant, term or condition of this
Contract, such waiver by the recipient shall not limit its remedies for any succeeding
breach of that or of any other term, covenant, or condition of this Contract.

e. Termination for Convenience (Professional or Transit Service Contracts) the
recipient, by written notice, may terminate this contract, in whole or in part, when it is in
the recipient's interest. If the contract is terminated, the recipient shall be liable only for
payment under the payment provisions of this contract for services rendered before the
effective date of termination.

f. Termination for Default (Supplies and Service) If contractor fails to deliver supplies
or to perform the services within the time specified in this contract or any extension or if
the contractor fails to comply with any other provisions of this contract, the recipient may
terminate this contract for default. The recipient shall terminate by delivering to
contractor a notice of termination specifying the nature of default. Contractor shall only
be paid the contract price for supplies delivered and accepted, or services performed in
accordance with the manner or performance set forth in this contract. If, after termination
for failure to fulfill contract obligations, it is determined that contractor was not in default,
the rights and obligations of the parties shall be the same as if termination had been
issued for the recipient’s convenience.

g. Termination for Default (Transportation Services) If contractor fails to pick up the
commodities or to perform the services, including delivery services, within the time
specified in this contract or any extension or if contractor fails to comply with any other
provisions of this contract, the recipient may terminate this contract for default. The
recipient shall terminate by delivering to contractor a notice of termination specifying the
nature of default. Contractor shall only be paid the contract price for services performed
in accordance with the manner of performance set forth in this contract.

If this contract is terminated while contractor has possession of the recipient goods,
contractor shall, as directed by the recipient, protect and preserve the goods until
surrendered to the recipient or its agent. Contractor and the recipient shall agree on
payment for the preservation and protection of goods. Failure to agree on an amount
shall be resolved under the Dispute clause. If, after termination for failure to fulfill
contract obligations, it is determined that contractor was not in default, the rights and
obligations of the parties shall be the same as if termination had been issued for the
recipient’s convenience.

h. Termination for Default (Construction) If contractor refuses or fails to prosecute the
work or any separable part, with the diligence that will insure its completion within the
time specified, or any extension, or fails to complete the work within this time, or if
contractor fails to comply with any other provisions of this contract, the recipient may
terminate this contract for default. the recipient shall terminate by delivering to contractor
a notice of termination specifying the nature of default. In this event, the recipient may
take over the work and compete it by contract or otherwise, and may take possession of
and use any materials, appliances, and plant on the work site necessary for completing
the work. Contractor and its sureties shall be liable for any damage to the recipient
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resulting from contractor's refusal or failure to complete the work within specified time,
whether or not contractor's right to proceed with the work is terminated. This liability
includes any increased costs incurred by the recipient in completing the work.
Contractor's right to proceed shall not be terminated nor shall contractor be charged with
damages under this clause if:

1. Delay in completing the work arises from unforeseeable causes beyond the control
and without the fault or negligence of contractor. Examples of such causes include: acts
of God, acts of the recipient, acts of another contractor in the performance of a contract
with the recipient, epidemics, quarantine restrictions, strikes, freight embargoes; and

2. Contractor, within 10 days from the beginning of any delay, notifies the recipient in
writing of the causes of delay. If in the recipient’s judgment, delay is excusable, the time
for completing the work shall be extended. The recipient’s judgment shall be final and
conclusive on the parties, but subject to appeal under the Disputes clauses.

If, after termination of contractor's right to proceed, it is determined that contractor was
not in default, or that the delay was excusable, the rights and obligations of the parties
will be the same as if termination had been issued for the recipient’s convenience.

i. Termination for Convenience or Default (Architect & Engineering) the recipient may
terminate this contract in whole or in part, for the recipient's convenience or because of
contractor’s failure to fulfill contract obligations. The recipient shall terminate by
delivering to contractor a notice of termination specifying the nature, extent, and effective
date of termination. Upon receipt of the notice, contractor shall (1) immediately
discontinue all services affected (unless the notice directs otherwise), and (2) deliver to
the recipient all data, drawings, specifications, reports, estimates, summaries, and other
information and materials accumulated in performing this contract, whether completed or
in process. If termination is for the recipient’s convenience, it shall make

an equitable adjustment in the contract price but shall allow no anticipated profit on
unperformed services. If termination is for contractor’s failure to fulfill contract
obligations, the recipient may complete the work by contact or otherwise and contractor
shall be liable for any additional cost incurred by the recipient. If, after termination for
failure to fulfill contract obligations, it is determined that contractor was not in default, the
rights and obligations of the parties shall be the same as if termination had been issued
for the recipient’s convenience.

j- Termination for Convenience or Default (Cost-Type Contracts) the recipient may
terminate this contract, or any portion of it, by serving a notice or termination on
contractor. The notice shall state whether termination is for convenience of the recipient
or for default of contractor. If termination is for default, the notice shall state the manner
in which contractor has failed to perform the requirements of the contract. Contractor
shall account for any property in its possession paid for from funds received from the
recipient, or property supplied to contractor by the recipient. If termination is for default,
the recipient may fix the fee, if the contract provides for a fee, to be paid to contractor in
proportion to the value, if any, of work performed up to the time of termination.
Contractor shall promptly submit its termination claim to the recipient and the parties
shall negotiate the termination settlement to be paid to contractor. If termination is for the
recipient’s convenience, contractor shall be paid its contract close-out costs, and a fee, if
the contract provided for payment of a fee, in proportion to the work performed up to the
time of termination. If, after serving a notice of termination for default, the recipient
determines that contractor has an excusable reason for not performing, such as strike,
fire, flood, events which are not the fault of and are beyond the control of contractor, the
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recipient, after setting up a new work schedule, may allow contractor to continue work,
or treat the termination as a termination for convenience.

Government-Wide Debarment and Suspension (Nonprocurement) —The Recipient
agrees to the following:(1) It will comply with the requirements of 2 C.F.R. part 180,
subpart C, as adopted and supplemented by U.S. DOT regulations at 2 C.F.R. part
1200, which include the following: (a) It will not enter into any arrangement to participate
in the development or implementation of the Project with any Third Party Participant that
is debarred or suspended except as authorized by: 1 U.S. DOT regulations,
“Nonprocurement Suspension and Debarment,” 2 C.F.R. part 1200, 2 U.S. OMB,
“Guidelines to Agencies on Governmentwide Debarment and Suspension
(Nonprocurement),” 2 C.F.R. part 180, including any amendments thereto, and 3
Executive Orders Nos. 12549 and 12689, “Debarment and Suspension,” 31 U.S.C. §
6101 note, (b) It will review the U.S. GSA “System for Award Management,” https://
www.sam.gov, if required by U.S. DOT regulations, 2 C.F.R. part 1200, and (c) It will
include, and require each of its Third Party Participants to include, a similar provision in
each lower tier covered transaction, ensuring that each lower tier Third Party Participant:
1 Will comply with Federal debarment and suspension requirements, and 2 Reviews the
“System for Award Management” at https://www.sam.gov, if necessary to comply with
U.S. DOT regulations, 2 C.F.R. part 1200, and (2) If the Recipient suspends, debars, or
takes any similar action against a Third Party Participant or individual, the Recipient will
provide immediate written notice to the: (a) FTA Regional Counsel for the Region in
which the Recipient is located or implements the Project, (b) FTA Project Manager if the
Project is administered by an FTA Headquarters Office, or (c) FTA Chief Counsel.

Buy America — Contractor shall comply with 49 USC 5323(j) and 49 CFR 661, stating
that Federal funds may not be obligated unless steel, iron, and manufactured products
used in FTA-funded projects are produced in the United States, unless a waiver has
been granted by FTA or the product is subject to a general waiver. General waivers are
listed in 49 CFR 661.7, and include software, microcomputer equipment and small
purchases (currently less than $150,000) made with capital, operating, or planning
funds. Separate requirements for rolling stock are stated at 5323(j)(2)(C) and 49 CFR
661.11. Rolling stock must be manufactured in the US and have a minimum 60%
domestic content for FY2016 and FY2017, a minimum 65% domestic content for
FY2018 and FY2019 and a minimum 70% domestic content for FY2020 and beyond. A
bidder or offeror shall submit appropriate Buy America certification to the recipient with
all bids on FTA-funded contracts, except those subject to a general waiver. Proposals
not accompanied by a completed Buy America certification shall be rejected as
nonresponsive. This requirement does not apply to lower tier subcontractors.

Breaches and Dispute Resolution - Disputes arising in the performance of this
contract which are not resolved by agreement of the parties shall be decided in writing
by the recipient’s authorized representative. This decision shall be final and conclusive
unless within ten days from the date of receipt of its copy, contractor mails or otherwise
furnishes a written appeal to the recipient’s CEO. In connection with such appeal,
contractor shall be afforded an opportunity to be heard and to offer evidence in support
of its position. The decision of the recipient’s CEO shall be binding upon contractor and
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contractor shall abide by the decision. FTA has a vested interest in the settlement of any
violation of Federal law including the False Claims Act, 31 U.S.C. § 3729.

Performance During Dispute - Unless otherwise directed by the recipient, contractor
shall continue performance under this contract while matters in dispute are being
resolved. Claims for Damages - Should either party to the contract suffer injury or
damage to person or property because of any act or omission of the party or of any of
his employees, agents or others for whose acts he is legally liable, a claim for damages
therefore shall be made in writing to such other party within ten days after the first
observance of such injury or damage.

Remedies - Unless this contract provides otherwise, all claims, counterclaims, disputes
and other matters in question between the recipient and contractor arising out of or
relating to this agreement or its breach will be decided by arbitration if the parties
mutually agree, or in a court of competent jurisdiction within the residing State.

Rights and Remedies - Duties and obligations imposed by the contract documents and
the rights and remedies available thereunder shall be in addition to and not a limitation of
any duties, obligations, rights and remedies otherwise imposed or available by law. No
action or failure to act by the recipient or contractor shall constitute a waiver of any right
or duty afforded any of them under the contract, nor shall any such action or failure to
act constitute an approval of or acquiescence in any breach thereunder, except as may
be specifically agreed in writing.

Lobbying —Byrd Anti-Lobbying Amendment, 31 U.S.C. 1352, as amended by the
Lobbying Disclosure Act of 1995, P.L. 104-65 [to be codified at 2 U.S.C. § 1601, et seq.]
- Contractors who apply or bid for an award of $100,000 or more shall file the
certification required by 49 CFR part 20, "New Restrictions on Lobbying." Each tier
certifies to the tier above that it will not and has not used Federal appropriated funds to
pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an
employee of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352. Each tier shall also disclose the
name of any registrant under the Lobbying Disclosure Act of 1995 who has made
lobbying contacts on its behalf with non-Federal funds with respect to that Federal
contract, grant or award covered by 31 U.S.C. 1352. Such disclosures are forwarded
from tier to tier up to the recipient.

Clean Air — 1) Contractor shall comply with all applicable standards, orders or
regulations pursuant to the Clean Air Act, 42 USC 7401 et seq. Contractor shall report
each violation to the recipient and understands and agrees that the recipient will, in turn,
report each violation as required to FTA and the appropriate EPA Regional Office. 2)
Contractor shall include these requirements in each subcontract exceeding $150,000
financed in whole or in part with FTA assistance.

Clean Water — Contractor shall comply with all applicable standards, orders or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33
USC 1251 et seq. Contractor shall report each violation to the recipient and understands
and agrees that the recipient shall, in turn, report each violation as required to FTA and
the appropriate EPA Regional Office. Contractor shall include these requirements in
each subcontract exceeding $150,000 financed in whole or in part with FTA assistance.
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Cargo Preference - Contractor shall: a. use privately owned US-Flag commercial
vessels to ship at least 50% of the gross tonnage (computed separately for dry bulk
carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment,
material, or commaodities pursuant to the underlying contract to the extent such vessels
are available at fair and reasonable rates for US flag commercial vessels; b. furnish
within 20 working days following the loading date of shipments originating within the US
or within 30 working days following the loading date of shipments originating outside the
US, a legible copy of a rated, "on-board" commercial bill-of-lading in English for each
shipment of cargo described herein to the Division of National Cargo, Office of Market
Development, Maritime Administration, Washington, DC 20590 and to the recipient
(through contractor in the case of a subcontractor's bill-of-lading.) c. include these
requirements in all subcontracts issued pursuant to this contract when the subcontract
involves the transport of equipment, material, or commodities by ocean vessel.

Fly America Requirements — Contractor shall comply with 49 USC 40118 (the “Fly
America” Act) in accordance with General Services Administration regulations 41 CFR
301-10, stating that recipients and subrecipients of Federal funds and their contractors
are required to use US Flag air carriers for US Government financed international air
travel and transportation of their personal effects or property, to the extent such service
is available, unless travel by foreign air carrier is a matter of necessity, as defined by the
Fly America Act. Contractor shall submit, if a foreign air carrier was used, an appropriate
certification or memorandum adequately explaining why service by a US flag air carrier
was not available or why it was necessary to use a foreign air carrier and shall, in any
event, provide a certificate of compliance with the Fly America requirements. Contractor
shall include the requirements of this section in all subcontracts that may involve
international air transportation.

Contract Work Hours & Safety Standards Act —

(1) Overtime requirements - No contractor or subcontractor contracting for any part of
the contract work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or she
is employed on such work to work in excess of 40 hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half
times the basic rate of pay for all hours worked in excess of 40 hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages - In the event of any violation
of the clause set forth in para. (1) of this section, contractor and any subcontractor
responsible therefore shall be liable for the unpaid wages. In addition, such contractor
and subcontractor shall be liable for liquidated damages. Such liquidated damages shall
be computed with respect to each individual laborer or mechanic, including watchmen
and guards, employed in violation of the clause set forth in para. (1) of this section, in the
sum of $10 for each calendar day on which such individual was required or permitted to
work in excess of the standard workweek of 40 hours without payment of the overtime
wages required by the clause set forth in para. (1) of this section.

(3) Withholding for unpaid wages and liquidated damages - the recipient shall upon its
own action or upon written request of USDOL withhold or cause to be withheld, from any
moneys payable on account of work performed by contractor or subcontractor under any
such contract or any other Federal contract with the same prime contractor, or any other
federally-assisted contract subject to the Contract Work Hours & Safety Standards Act,
which is held by the same prime contractor, such sums as may be determined to be
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necessary to satisfy any liabilities of such contractor or subcontractor for unpaid wages
and liquidated damages as provided in the clause set forth in para. (2) of this section.

(4) Subcontracts - Contractor or subcontractor shall insert in any subcontracts the
clauses set forth in this section and also a clause requiring the subcontractors to include
these clauses in any lower tier subcontracts. Prime contractor shall be responsible for
compliance by any subcontractor or lower tier subcontractor with the clauses set forth in
this section.

Contracts Involving Federal Privacy Act Requirements - The following requirements
apply to the Contractor and its employees that administer any system of records on
behalf of the Federal Government under any contract:

(1) The Contractor agrees to comply with, and assures the compliance of its employees
with, the information restrictions and other applicable requirements of the Privacy Act of
1974, 5 U.S.C. § 552a. Among other things, the Contractor agrees to obtain the express
consent of the Federal Government before the Contractor or its employees operate a
system of records on behalf of the Federal Government. The Contractor understands
that the requirements of the Privacy Act, including the civil and criminal penalties for
violation of that Act, apply to those individuals involved, and that failure to comply with
the terms of the Privacy Act may result in termination of the underlying contract.

(2) The Contractor also agrees to include these requirements in each subcontract to
administer any system of records on behalf of the Federal Government financed in
whole or in part with Federal assistance provided by FTA.

Disadvantaged Business Enterprises -

a. This contract is subject to the requirements of Title 49, Code of Federal Regulations,
Part 26, Participation by Disadvantaged Business Enterprises in Department of
Transportation Financial Assistance Programs. The national goal for participation of
Disadvantaged Business Enterprises (DBE) is 10%. The recipient’s overall goal for DBE
participation is 5%. A 5% contract goal for DBE participation has been established for
this procurement.

b.) The contractor shall not discriminate on the basis of race, color, national origin, or
sex in the performance of this contract. The contractor shall carry out applicable
requirements of 49 CFR Part 26 in the award and administration of this contract. Failure
by the contractor to carry out these requirements is a material breach of this contract,
which may result in the termination of this contract or such other remedy as the
municipal corporation deems appropriate. Each subcontract the contractor signs with a
subcontractor must include the assurance in this paragraph (see 49 CFR 26.13(b)).

c.) If a separate contract goal has been established, Bidders/offerors are required to
document sufficient DBE participation to meet these goals or, alternatively, document
adequate good faith efforts to do so, as provided for in 49 CFR 26.53.

d.) If no separate contract goal has been established, the successful bidder/offeror will
be required to report its DBE participation obtained through race-neutral means
throughout the period of performance.

e.) The contractor is required to pay its subcontractors performing work related to this
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contract for satisfactory performance of that work no later than 30 days after the
contractor’s receipt of payment for that work from the recipient. In addition, the
contractor may not hold retainage from its subcontractors or must return any retainage
payments to those subcontractors within 30 days after the subcontractor's work related
to this contract is satisfactorily completed or must return any retainage payments to
those subcontractors within 30 days after incremental acceptance of the subcontractor’s
work by the recipient and contractor’s receipt of the partial retainage payment related to
the subcontractor’s work.

f.) The contractor must promptly notify the recipient whenever a DBE subcontractor
performing work related to this contract is terminated or fails to complete its work, and
must make good faith efforts to engage another DBE subcontractor to perform at least
the same amount of work. The contractor may not terminate any DBE subcontractor and
perform that work through its own forces or those of an affiliate without prior written
consent of the recipient.

Prompt Payment —

The prime contractor agrees to pay each subcontractor under this prime contract for
satisfactory performance of its contract no later than 30 days from the receipt of each
payment the prime contract receives from the Recipient. The prime contractor agrees
further to return retainage payments to each subcontractor within 30 days after the
subcontractors work is satisfactorily completed. Any delay or postponement of payment
from the above referenced time frame may occur only for good cause following written
approval of the Recipient. This clause applies to both DBE and non-DBE subcontracts.

Recycled Products —The contractor agrees to comply with all the requirements of
Section 6002 of the Resource Conservation and Recovery Act (RCRA), as amended (42
U.S.C. 6962), including but not limited to the regulatory provisions of 40 CFR Part 247,
and Executive Order 12873, as they apply to the procurement of the items designated in
Subpart B of 40 CFR Part 247.

Incorporation of Federal Transit Administration (FTA) Terms — The preceding
provisions include, in part, certain Standard Terms & Conditions required by USDOT,
whether or not expressly stated in the preceding contract provisions. All USDOT-
required contractual provisions, as stated in FTA Circular 4220.1F, are hereby
incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
mandated terms shall be deemed to control in the event of a conflict with other
provisions contained in this Agreement. The contractor shall not perform any act, fail to
perform any act, or refuse to comply with any request that would cause the recipient to
be in violation of FTA terms and conditions.

Other Federal Requirements:

Access Reguirements for Persons with Disabilities — Contractor shall comply with 49
USC 5301(d), stating Federal policy that the elderly and persons with disabilities have
the same rights as other persons to use mass transportation services and facilities and
that special efforts shall be made in planning and designing those services and facilities
to implement that policy. Contractor shall also comply with all applicable requirements of
Sec. 504 of the Rehabilitation Act (1973), as amended, 29 USC 794, which prohibits
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discrimination on the basis of handicaps, and the Americans with Disabilities Act of 1990
(ADA), as amended, 42 USC 12101 et seq., which requires that accessible facilities and
services be made available to persons with disabilities, including any subsequent
amendments thereto.

Contracts Involving Federal Privacy Act Requirements - The following requirements
apply to the Contractor and its employees that administer any system of records on
behalf of the Federal Government under any contract:

(1) The Contractor agrees to comply with, and assures the compliance of its employees
with, the information restrictions and other applicable requirements of the Privacy Act of
1974, 5 U.S.C. § 552a. Among other things, the Contractor agrees to obtain the express
consent of the Federal Government before the Contractor or its employees operate a
system of records on behalf of the Federal Government. The Contractor understands
that the requirements of the Privacy Act, including the civil and criminal penalties for
violation of that Act, apply to those individuals involved, and that failure to comply with
the terms of the Privacy Act may result in termination of the underlying contract.

(2) The Contractor also agrees to include these requirements in each subcontract to
administer any system of records on behalf of the Federal Government financed in
whole or in part with Federal assistance provided by FTA.

Ineligible Contractors and Subcontractors - Any hame appearing upon the
Comptroller General’s list of ineligible contractors for federally-assisted contracts shall
be ineligible to act as a subcontractor for contractor pursuant to this contract. If
contractor is on the Comptroller General’s list of ineligible contractors for federally
financed or assisted construction, the recipient shall cancel, terminate or suspend this
contract.

Compliance With Federal Regulations - Any contract entered pursuant to this
solicitation shall contain the following provisions: All USDOT-required contractual
provisions, as set forth in FTA Circular 4220.1F, are incorporated by reference. Anything
to the contrary herein notwithstanding, FTA mandated terms shall control in the event of
a conflict with other provisions contained in this Agreement. Contractor shall not perform
any act, fail to perform any act, or refuse to comply with any grantee request that would
cause the recipient to be in violation of FTA terms and conditions. Contractor shall
comply with all applicable FTA regulations, policies, procedures and directives,
including, without limitation, those listed directly or incorporated by reference in the
Master Agreement between the recipient and FTA, as may be amended or promulgated
from time to time during the term of this contract. Contractor’s failure to so comply shall
constitute a material breach of this contract.
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STATE OF CONNECTICUT REQUIREMENTS

Small Business Enterprises. In connection with the performance of this Agreement, the
Consultant shall cooperate with the District in meeting its commitments and goals with regard
to the maximum utilization of small business enterprises ("SBEs"), as defined in Section 4a-
60 of the Connecticut General Statutes, and will use its best efforts to insure that SBEs shall
have the maximum practicable opportunity to compete for any sub-contract work under this
Agreement.

The District has agreed with the Connecticut Department of Transportation to include in the
Agreement the Special Provisions Requirements of Section 46a-68j-30(9) of the Contract
Compliance Regulations.

The Contractor agrees to ensure that small business enterprises as defined in Section 4a-60 of
the Connecticut General Statutes have the maximum opportunity to participate in the
performance of contracts and subcontracts financed in whole or in part with State funds
provided under this agreement. In this regard all recipients or contractors shall take necessary
and reasonable steps in accordance with Section 4a-60 of the Connecticut General Statutes to
ensure that small business enterprises have the maximum opportunity to compete and perform
contracts. Recipients and their contractors shall not discriminate on the basis of race, creed,
color, national origin, age or sex in the award of federal assisted contracts.

Failure by the contractor to carry out these requirements is a material breach of this contract,
which may result in the termination of this contract or such other remedy as the recipient (the
District) deems appropriate.

Non-Discrimination in Employment and Affirmative Action. In connection with the
carrying out of the Project the Consultant shall not discriminate against any employee or
applicant for employment because of race, color, religion, sex or national origin. The
Consultant shall take affirmative action to ensure that applicants are employed, and that
employees are treated during their pre-employment, without regard to their race, color,
religion, sex or national origin. Such action shall include, but not be limited to the following:
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff,
or termination; rates of pay, or other forms of compensation; and selection for training,
including apprenticeship. The provisions of Executive Order No. 11246 of September 21,
1965, as amended, and all rules, regulations and orders of the Federal government issued
pursuant thereto are incorporated herein by reference and made a part hereof. The
Consultant agrees to comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. §2000d-
4) and all requirements imposed by Title 49 C.F.R. part 21 and other pertinent directives of
the federal government to the end that no person shall on the grounds of race, color, sex or
national origin be excluded from participation in, or be denied the benefits of, or be otherwise
subjected to discrimination under the Project.

The District has agreed with the Connecticut Department of Transportation ("CTDOT") to
include in this Agreement the following Sections from the Agreement between the District
and CTDOT:

Section 32 Civil Rights. (b)(1) The Second Party (the "District and its
Operator") agrees and warrants that in the performance of the contract such
Second Party will not discriminate or permit discrimination against any
person or group of persons on the grounds of race, color, religious creed,
age, marital status, national origin, ancestry, sex, mental retardation or
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physical disability, including, but not limited to, blindness, unless shown by
such Second Party that such disability prevents performance of the work
involved, in any manner prohibited by the laws of the United States or of the
State of Connecticut. The Second Party further agrees to take affirmative
action to insure that applicants with job related qualifications are employed
and that employees are treated when employed without regard to their race,
color, religious creed, age, marital status, national origin, ancestry, sex,
mental retardation, or physical disability, including, but not limited to,
blindness, unless shown by such Second Party that such disability prevents
performance of the work involved; (2) the Second Party agrees, in all
solicitations or advertisements for employees placed by or on behalf of the
Second Party, to state that it is an "affirmative action-equal opportunity
employer” in accordance with regulations adopted by the Commission (on
Human Rights and Opportunities of the State of Connecticut); (3) the
Second Party agrees to provide each labor union or representative of
workers with which such Second Party has a collective bargaining agreement
or other contract or understanding and each vendor with which such Second
Party has a contract or understanding, a notice to be provided by the
Commission advising the labor union or workers' representative of the
Second Party's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for
employment; (4) the Second Party agrees to comply with each provision of
this section and Conn. Gen. Stat. 8§ 46a-68e and 46a-68f and with each
regulation or relevant order issued by said Commission pursuant to Conn.
Gen. Stat. 88 46a-56, 46a-68e, and 46a-68f; (5) the Second Party agrees to
provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent
books, records and accounts, concerning the employment practices and
procedures of the Second Party as they relate to the provisions of this
section and § 46a-56.

Section 33. Nondiscrimination (Sexual Orientation). (a) Pursuant to § 4a.60
of the Connecticut General Statutes, (1) the Second Party agrees and
warrants that in the performance of the contract such Second Party sill not
discriminate or permit discrimination against any person or group of persons
on the grounds of sexual orientation, in any manner prohibited by the laws of
the United States or of the State of Connecticut, and that employees are
treated when employed without regard to their sexual orientation; (2) the
Second Party agrees to provide each labor union or representative of
workers with which such Second Party has a collective bargaining agreement
or other contract or understanding and each vendor with which such Second
Party has a contract or understanding, a notice to be provided by the
Commission advising the labor union or workers' representative of the
Second Party's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for
employment; (3) the Second Party agrees to comply with each provision of
this section and with each regulation or relevant order issued by said
Commission pursuant to § 46a-56 of the general statutes; (4) the Second
Party agrees to provide the Commission on Human Rights and Opportunities
with such information requested by the Commission, and permit access to
pertinent books, records and accounts, concerning the employment practices
and procedures of the Second Party as they relate to the provisions of this
section and § 46a-56.
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Non-Discrimination on the Basis of Disability. The Consultant shall insure that all fixed
facility construction or alteration and all new equipment purchased to provide the Services
comply with applicable regulations regarding Non-Discrimination on the Basis of Handicap in
Programs and Activities Receiving or Benefitting from Federal Financial Assistance, set forth
at Title 49, Code of Federal Regulations, Part 27, and any amendments thereto.

The Agreement shall be deemed to include the CONNECTICUT REQUIRED
CONTRACT/AGREEMENT PROVISIONS including but not limited to Equal Employment
Opportunity Responsibilities, Policy on SBEs, and Code of Ethics, incorporated herein by
reference, and all requirements upon consultants and contractors of the "Second Party" (the
"District") set forth in said PROVISIONS shall be deemed requirements upon the Consultant
hereunder. In any event, the Consultant shall do nothing which would cause the District to
be in violation of the requirements upon it, as the "Second Party" under said PROVISIONS.
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EXECUTIVE ORDERS

This Agreement is subject to the provisions of Executive Order No 7C of Governor M.
Jodi Rell, promulgated July 13, 2006, concerning contracting reforms, Executive Order
No. Three of Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor
employment practices, Executive Order No. Seventeen of Governor Thomas J. Meskill,
promulgated February 15, 1973, concerning the listing of employment openings and
Executive Order No. Sixteen of Governor John G Rowland promulgated August 4, 1999,
concerning violence in the workplace, all of which are incorporated into and are made a
part of this agreement as if they had been fully set forth in it. For complete text of said
documents, please go to:
https://portal.ct.gov/Office-of-the-Governor/Governors-Actions/Executive-Orders

Environmental Law Compliance

The Proposer shall be responsible to comply with all federal and state environmental
laws and regulations pertaining to the operation of transit motor buses and/or facilities
managed by the Second Party, including but not limited to, pollutants emissions control,
storage and/or disposal of waste, fluids, fuels, oil, and chemicals in general. The Second
Party shall be responsible to comply with OSHA regulations. The Second Party will hold
the State and CTTRANSIT harmless of any lawsuits and/or fines with respect to any
environmental and/or OSHA regulations violations.

Publication of Reports

The ownership of all data and material collected under this Agreement shall be vested in
the Proposer and the State. All reports shall be submitted to District for review prior to
publication. The following statement should appear on the cover or title page of any
published report prepared under the terms of this Agreement:

“Prepared in cooperation with the U.S. Department of Transportation (including its
participating agencies), Connecticut Department of Transportation and the Greater
Hartford Transit District. The opinions, findings and conclusions expressed in this
publication are those of the Second Party and do not necessarily reflect the official views
or policies of the District, Connecticut Department of Transportation and/or the U.S.
Department of Transportation.”

Jurisdiction and Forum Language

This Agreement shall be governed, interpreted and construed under and in accordance
with the laws of the State of Connecticut, whether or not its conflict of laws principles
would dictate otherwise. This Agreement shall be deemed to have been made in
Hartford, Connecticut.

The Proposer irrevocably consents with respect to any claims or remedies at law or in
equity, arising out of or in connection with this Agreement to the jurisdiction of the
Connecticut Superior Court (except as otherwise required by law or that Agreement),
and, with respect to any claim between the Parties, to venue in Judicial District of
Hartford-New Britain at Hartford or the United States Federal Court, District of
Connecticut, and irrevocably waives any objections that it may have to such jurisdiction
on the grounds of lack of personal jurisdiction of such court or the laying of venue of
such court or on the basis of forum non convenience or otherwise. Nothing herein shall
be construed to waive any of the States or the District’s immunities.
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Litigation

The Proposer agrees that the sole and exclusive means for the presentation of any claim
against the State arising from or in connection with this Agreement shall be in
accordance with Chapter 53 of the Connecticut General Statutes (Claims against the
State) and the Proposer further agrees not to initiate legal proceedings in any State or
Federal Court in addition to, or in lieu of, said Chapter 53 proceedings.

FREEDOM OF INFORMATION ACT

The State is entitled to receive a copy of records and files related to the performance of
the Proposer under this Agreement, and such records and files may be subject to the
Freedom of Information Act and may be disclosed by the Sate pursuant to the Freedom
of Information Act. No request to inspect or copy such records or files shall be valid
unless the request is made to the State in accordance with the Freedom of Information
Act. Any complaint by a person who is denied the right to inspect or copy such records
or files shall be brought to the Freedom of Information Commission in accordance with
the provisions of Sections 1-205 and 1-206 of the Connecticut General Statutes.

RIGHT TO INSPECT RECORDS

By way of its agreement with the Connecticut Department of Transportation, the District
agrees to include in all its subcontracts a provision to the effect the subcontractor agrees
that the State, the U.S. Department of Transportation and the Comptroller General of the
United States or any of their duly authorized representatives, shall, until the expiration of
three (3) years after the final payment under the subcontract, have access to and the
right to examine any directly pertinent books, documents, papers, and records of such
subcontractor, involving transactions related to the subcontractor. The term
“subcontractor” as used in this clause excludes work not exceeding $25,000.00.

The period of access and examination described above, for records which relate to (1)
appeals for disputes, (2) litigation of the settlement of claims arising out of the
performance of this contract, or (3) costs and expenses in relation to the performance of
this contract to which exception has been taken by the State, the Comptroller General or
any of their duly authorized representatives, shall continue until such appeals, litigation,
claims or exceptions have been disposed of.
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PROVISIONS DATED MARCH 6, 1998
“SPECIFIC EQUAL EMPLOYMENT OPPORTUNITY RESPONSIBILITIES”

1. General

A.

Equal employment Opportunity Requirements not to discriminate and to take
affirmative action to assure equal employment opportunity as required by
Executive Order 11246, Executive Order 11375, the Railroad Revitalization and
Regulatory Reform Act of 1976 and other U.S. Department of Transportation
nondiscrimination legislation are set forth in this Required Contract/Agreement
Provision. The requirements set forth in these special provisions shall constitute
the specific affirmative action requirements for project activities under this
contract (or agreement) and supplement the equal employment opportunity
requirements set forth in other related contract provisions.

“‘Company” refers to any entity doing business with the Connecticut Department
of Transportation and includes but is not limited to the following:

Contractors Vendors (where applicable)
Subcontractors Suppliers of Materials (where applicable)
Consultants Municipalities (where applicable)
Subconsultants Utilities (where applicable)

The Company will work with the Connecticut Department of Transportation and
the federal government in carrying out equal employment opportunity obligations
and in their review of his/her activities under the contract or agreement.

The Company and all their subcontractors or subconsultants holding
subcontracts or subagreements of $10,000 or more on federally assisted projects
and $5,000 or more on state funded projects, will comply with the following
minimum specific requirement activities of equal employment opportunity. The
Company will physically include these requirements in every subcontract or
subagreement meeting the monetary criteria above with such modification or
language as is necessary to make them binding on the subcontractor or
subconsultant.

These Required Contract Provisions apply to all state funded and/or federally
assisted projects. activities and programs in all facets of the Connecticut
Department of Transportation operations resulting in contracts or agreements.

2. Equal Employment Opportunity Policy

The Company will develop, accept and adopt as its operating policy and Affirmative
Action Plan utilizing as a guide the Connecticut Department of Transportation
Affirmative Action Plan Guideline.

3. Equal Employment Opportunity Officer
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The Company will designate and make known to the State Department of
Transportation contracting officers an equal employment opportunity officer
(hereinafter referred to as the EEO Officer) who will have the responsibility for and
must be capable of effectively administering and promoting an active program of
equal employment opportunity and who must be assigned adequate authority and
responsibility to do so.

4, Dissemination of Policy

A. All members of the Company’s staff who are authorized to hire, supervise,
promote, and discharge employees, or who recommend such action, or who are
substantially involved in such action, will be made fully cognizant of, and will
implement, the Company’s equal employment opportunity policy and contractual
responsibilities to provide equal employment opportunity in each grade and
classification of employment. To ensure that the above agreement will be met,
the following actions will be taken as a minimum:

(1) Periodic meetings of supervisory and personnel office employees will
be conducted before the start of work and then not less than once
every six (6) months thereafter, at which time the Company’s equal
employment opportunity policy and its implementation will be
reviewed and explained. The meetings will be conducted by the EEO
Officer or other knowledgeable Company Official.

(2) All new supervisory or personnel office employees will be given a
thorough indoctrination by the EEO Officer or other knowledgeable
Company official covering all major aspects of the Company’s equal
employment opportunity obligations within thirty (30) days following
their reporting for duty with the Company.

(3) All personnel who are engaged in direct recruitment for the project will
be instructed by the EEO Officer or appropriate Company official in
the Company’s procedures for locating and hiring protected class
group employees.

B. In order to make the Company’s equal employment opportunity policy known to
all employees, prospective employees and potential sources of employees, i.e.,
schools, employment agencies, labor unions (where appropriate), college
placement officers, etc., the Company will take the following actions:

(1) Notices and posters setting forth the Company’s equal employment
opportunity policy will be placed in areas readily accessible to
employees, applicants for employment and potential employees.

(2) The Company’s equal employment opportunity policy and the
procedures to implement such policy will be brought to the attention
of employees by means of meetings, employee handbooks, or other
appropriate means.
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5. Recruitment

A. When advertising for employees, the Company will include in all advertisements
for employees the notation: “An Equal Opportunity Employer”. All such
advertisements will be published in newspapers or other publications having a
large circulation among minority groups in the area from which the project work
force would normally be derived.

B. The Company will, unless precluded by a valid bargaining agreement, conduct
systematic and direct recruitment through public and private employee referral
sources likely to yield qualified minority group applicants, including, but not
limited to, State employment agencies, schools, colleges and minority group
organizations. To meet this requirement, the Company will, through its EEO
Officer, identify sources of potential minority group employees, and establish with
such identified sources procedures whereby minority group applicants may be
referred to the Company for employment consideration.

In the event the Company has a valid bargaining agreement providing for exclusive
hiring of all referrals, the Company is expected to observe the provisions of that
agreement to the extent that the system permits the Company’s compliance with equal
employment opportunity contract provisions. (The U.S. Department of Labor has held
that where implementation of such agreements have the effect of discriminating against
minorities or women, or obligates the Company to do the same, such implementation
violates Executive Order 11246, as amended.)

C. The Company will encourage its present employees to refer minority group
applicants for employment by posting appropriate notices or bulletins in the areas
accessible to all such employees. In addition, information and procedures with
regard to referring minority group applicants will be discussed with employees.

6. Personnel Actions

Wages, working conditions, and employee benefits shall be established and
administered, and personnel actions of every type, including hiring, upgrading,
promotion, transfer, demotion, layoffs, and termination, shall be taken without regard
to race, color, religion, sex, or national origin, etc. The following procedures shall be
followed:

A. The Company will conduct periodic inspections of project sites to insure that
working conditions and employee facilities do not indicate discriminatory
treatment of project site personnel.

B. The Company will periodically evaluate the spread of wages paid within each
classification to determine any evidence of discriminatory wage practice.

C. The Company will periodically review selected personnel actions in depth to
determine whether there is evidence of discrimination. Where evidence is found,
the Company will promptly take corrective action. If the review indicates that the
discrimination may extend beyond the actions reviewed, such corrective actions
shall include all affected persons.
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D.

The Company will promptly investigate all complaints of alleged discrimination
made to the Company in connection with his obligations under this contract, will
attempt to resolve such complaints, and will take appropriate corrective action
within a reasonable time. If the investigation indicates that the discrimination
may affect persons other than the complainant, such corrective action shall
include such other persons. Upon completion of each investigation, the
Company will inform every complainant of all of his avenues of appeal.

The general contact provision entitled A(76) Affirmative Action Requirements is
made part of this document by reference. In conjunction with this contract
provision, only the job categories will change in order to be comparable with the
job categories utilized by the Company proposing to do business with the
Connecticut Department of Transportation. The goals and timetables will remain
the same throughout the contract provision.

7. Training and Promotion

A.

The Company will assist in locating, qualifying, and increasing the skills of
minority group and women employees, and applicants for employment.

. Consistent with the Company’s work force requirements and as permissible

under Federal and State regulations, the Company shall make full use of training
programs, i.e., apprenticeship, and on-the-job training programs for the
geographical area of contact performance. Where feasible, 25 percent of
apprentices of trainees in each occupation shall be in their first year of
apprenticeship of training. In the event the Training Special Provision is provided
under this contract, this subparagraph will be superseded.

The Company will advise employees and applicants for employment of available
training programs and entrance requirements for each.

The Company will periodically review the training and promotion potential of
minority group and women employees and will encourage eligible employees to
apply for such training and promotion.

8. Unions

If the Company relies in whole or in part upon unions as a source of employees, it
will use its best efforts to obtain the cooperation of such unions to increase
opportunities for minority groups and women within the unions, and to effect referrals
by such unions of minority and female employees. Actions by the Company either
directly or through an association acting as agent will include the procedures set
forth below:

A.

The Company will use its best efforts to develop, in cooperation with the unions,
joint training programs aimed toward qualifying more minority group members
and women for membership in the unions and increasing the skills of minority
group employees and women so that they may qualify for higher paying
employment.
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B. The Company will use its best efforts to incorporate an equal employment
opportunity clause into each union agreement to the end that such union will be
contractually bound to refer applicants without regard to their race, color, religion,
sex, or national origin, etc.

C. The Company is to obtain information as to the referral practices and policies of
the labor union except that to the extent such information is within the exclusive
possession of the labor union and such labor union refuses to furnish such
information to the Company, the Company shall so certify to the Connecticut
Department of Transportation and shall set forth what efforts have been made to
obtain such information.

D. Inthe event the union is unable to provide the Company with a reasonable flow
of minority and women referrals within the time limit set forth in the collective
bargaining agreement, the Company will, through independent recruitment
efforts, fill the employment vacancies without regard to race, color, religion, sex
or national origin, etc. making full efforts to obtain qualified and/or qualifiable
minority group persons and women. (The U.S. Department of Labor has held
that there shall be no excuse that the union with which the Company has a
collective bargaining agreement providing for exclusive referral failed to refer
minority employees). In the event the union referral practice prevents the
Company from meeting the obligations pursuant to Executive Order 11246, as
amended, and these provisions, such Company shall immediately notify the
Connecticut Department of Transportation.

9. Subcontracting

A. The Company will use its best efforts to solicit Bids from and to utilize minority
group subcontractors, or subcontractors with meaningful minority group and
female representation among their employees. Companies shall obtain a list of
applicable Disadvantaged Business Enterprise firms from the Division of Contract
Compliance.

B. The Company will use its best efforts to ensure subcontractor compliance with
their equal employment opportunity obligations.

C. The General Contract Provisions entitled “Minority Business Enterprises as
Subcontractors” is made part of this document by reference and its requirements
are applicable to all entities proposing to do business with the Connecticut
Department of Transportation.

10. Records and Reports

For the duration of the project, the company will maintain records as are necessary
to determine compliance with the Company’s equal employment opportunity
obligations and Affirmative Action requirements. Additionally, the company will
submit all requested reports in the manner required by the contracting agency.

A. The number of minority and non-minority group members and women employed
in each work classification on the project.
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B. The progress and efforts being made in cooperation with unions to increase
employment opportunities for minorities and women (applicable only to
Companies which rely on whole or in part on unions as a source of their work
force).

C. The progress and efforts being made in locating, hiring, training, qualifying, and
upgrading minority and female employees, and

D. The progress and efforts being made in securing the services of minority and
female owned businesses.

(1) All such records must be retained for a period of three (3) years
following completion of the contract work and shall be available at
reasonable times and places for inspection by authorized
representatives of the State Department of Transportation and the
U.S. Department of Transportation including consultant firms.

(2) If on-the-job training is being required by the “Training Special
Provision”, the Company will be required to furnish a Monthly Training
Report and Supplement Report (1409) for each trainee.

11. Affirmative Action Plan

A. Contractors, subcontractors, Vendors, suppliers, and all other Companies with
contracts, agreements or purchase orders completely state funded will submit an
Affirmative Action Plan if the contract value is $5,000 or over.

B. Contractors, subcontractors, Vendors, suppliers, and all other Companies with
federally assisted contracts, agreements, or purchase orders valued at $10,000
or more will submit an Affirmative Action Plan.

C. Companies with contracts, agreements, or purchase orders with total dollar value
under that which is stipulated in A and B above shall be exempt from the required
submission of an Affirmative Action Plan unless otherwise directed by the
Division of Contract Compliance.
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REQUIREMENTS OF THE STATE OF CONNECTICUT

The Agreement between the District and the Connecticut Department of Transportation
has specific provisions that are passed on to all third party contractors including, but not
limited to, Civil Rights, Nondiscrimination, Affirmative Action/Equal Employment
Opportunities, Disadvantaged Business Enterprise, Governors’ Executive Orders, Code
of Ethics, and all applicable federal regulations. These provisions and all applicable
appendices of the Agreement are herein incorporated by reference and made a part of
this contract.

Signed:

Authorized Corporate Official

Date

RFP #04-022 EXHIBIT B STATE OF CT REQUIREMENTS PAGE B12 OF B12



EXHIBIT C -PROCUREMENT AND APPEALS PROCESS

RFP #04-022 EXHIBIT C APPEALS PROCESS



GHTD Procurement Procedures and Appeals Process

It is the policy of the Greater Hartford Transit District that it is responsible for resolving all Pre-Bid,
Pre-Award and Post-Award Procurement Protest disputes arising out of third party procurements
using good administrative practices and sound business judgment. It is the District’s intention that its
procurement process provides for fair and open competition in compliance with federal and state
laws and District Policies.

The District has established these pre-bid, pre-award, and post-award procurement protest policy
and procedures so that all procurement protests/disputes are filed, processed and resolved in a
manner consistent with the requirements of the Federal Transit Administration.

1. Pre-Bid

A pre-bid or solicitation phase protest is received prior to the bid opening or
proposal due date. Pre-bid protests are those based on the content of the initial
notice and/or solicitation published by the District requesting bids or proposals from
vendors or other interested parties.

2. Pre-award

A pre-award protest is a protest against making an award and is received after
receipt of proposals or bids, but before award of a contract.

3. Post-Award

A post-award protest is a protest received after award of a contract. A post-award
protest must be received within 5 business days of the naotification of the award. A
post-award protest generally alleges a violation of applicable federal or state law
and/or District policy or procedures relative to the seeking, evaluating and/or
awarding of the contract. Each Proposer will be notified by first class mail of the
decision of the District as to the selection of firm under this procurement. Included
in that notification will be a proposed effective date of engagement which will be no
less than 15 days following the date of notification of award.

It is the policy of the District not to proceed with the award phase of any procurement if there is a
pending protest.

All Protests must be filed in writing to:

Vicki L. Shotland, Executive Director
Greater Hartford Transit District
One Union Place

Hartford, CT 06103

A Protest must be in writing and set forth the specific grounds of the dispute and shall be fully
supported with technical data, test results, or other pertinent information related to the subject being
protested. The Protest shall include the name and contact information of the Protester, solicitation
number or description, and what remedy the Protester is seeking. The Protester is responsible for
adhering to this regulation

Greater Hartford Transit District, Vicki L. Shotland, Executive Director or designee shall make a
determination on the Protest generally within ten (10) working days from receipt of the Protest. The
Decision of the Executive Director or Designee must be in writing and shall include a response to
each substantive issue raised in the Protest. The Executive Director’s decision shall constitute the
District’s final administrative determination.

If the District postpones the date of Bid submission because of a Protest or Appeal of the solicitation
specifications, addenda, dates or any other issue relating to the procurement, the District will notify,
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via addendum, all parties who are on record as having obtained a copy of the solicitation documents
that a Protest/Appeal has been filed and the due date for Bid submission shall be postponed until the
District has issued its final decision.

The Protester may withdraw its Protest or Appeal at any time before a final decision is issued.

A Protester must exhaust all administrative remedies with the District before pursuing a protest with
the Federal Transit Administration (FTA). Reviews of protests by the FTA will be limited to (1) failure
to have or to follow the District’s protest procedures or failure to review a complaint or Protest or (2)
violations of Federal law or regulation.

A Protest Appeal to FTA must be received within five (5) working days of the date of the final
decision by the Greater Hartford Transit District is rendered. The appeal must be in writing and must
include the name and address of the protestor, cite the District as the grantee, the number of the
solicitation, a statement of the grounds for protest and any supporing documentation, including a
copy of the local Protest filed with the District and a copy of the District's decision, if any. Protest
appeals should be filed with:

Federal Transit Administration Region 1 Office,
Kendall Square

Attention: Procurement Appeal

55 Broadway, Suite 920

Cambridge, MA 02142-1093

Upon receipt of a notice that an appeal has been submitted to FTA prior to the award of a contract,
the District will immediately contact the appropriate FTA official to determine if the Response Date
should be postponed. If the Response Date is postponed, the District will contact all Proposers or
firms who have been furnished a copy of the RFP that an appeal has been filed and that the
Response Date is postponed until FTA has issued its decision. Appropriate addenda will be issued
rescheduling the Response Date.

Any appeal to FTA may be withdrawn at any time before FTA has issued its decision.

FTA's decision on any appeal will be final. No further appeals will be considered by FTA.
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General Information Form

Name of Organization:

Organization’s Address:

Telephone Number:

Years in Business:

Years in business providing Telephone Communication:

Company Federal Taxpayer Identification Number

Organization is (check one):
Corporation ____ Partnership
Joint Venture ____ Sole Proprietorship

Quasi-Public Agency  Other: (Explain):

Association

Public Agency

If the organization is a corporation indicate the following:

Date of Incorporation:

State of Incorporation:

President’s Name:

Vice-President's Name:

Secretary’s Name:

If the organization is an individual or a partnership indicate the following:

Date of Organization:

Name and address of all partners:

Name and Title of the Organization’s Authorized Representatives:

Contact for Questions about Proposal:

Officer responsible for Contract Performance:
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Acknowledgment of received Addenda No(s):

The undersigned, being cognizant of the pages, documents and attachments concerned
herewith agrees to provide the District with the services described in the Request for
Proposal dated September xx, 2021. The stated Proposal shall be firm for 120 days
from the due date for this Proposal.

The Contractor hereby affirms that this Proposal is genuine, not a sham or collusive, and
is not made in the interest of any person not therein named.

Authorized Signature:

Title:

Date: / /
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AFFIDAVIT

STATE OF CONNECTICUT )
) ss. , 20
COUNTY OF )

I, , being duly sworn, depose and say:
(insert name of authorized agent)

1. | am the of (the
(insert title) (insert name of company)
“‘Respondent”) and am authorized on behalf of the Proposer to make this
Affidavit.
2. I am over 18 years of age and understand the obligations of an oath.
3. There are no delinquent real and personal property taxes due the State of

Connecticut from the Respondent.

4, The Respondent is current on all monetary obligations due the State of
Connecticut.
5. The Respondent is currently in compliance with all applicable laws,

regulations and ordinances of the United States and, State of Connecticut.

(Insert name of company)

By:

Name: Title:

Subscribed and sworn to before me, , the
undersigned officer this

day of , 20

Notary Public

My Commission Expires:
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CERTIFICATION OF ELIGIBILITY

hereby certifies that neither

(Name of Proposer)
it nor its “principals” is included on the U.S. Comptroller General’s Debarred Bidders List.

Signature:

Firm:

The Proposer certifies to the best of its knowledge and belief that it and its principals

A.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participating in this transaction by any Federal department or
agency.

Have not, within a three-year period preceding the date of this Proposal, been convicted
of or had a civil judgment rendered against it for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or contract under a public transaction, violation of
Federal or State anti-trust statues or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statement, or receiving stolen

property.

Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
Paragraph B of this Certification.

Have not, within a three-year period preceding the date of this Proposal, had one or
more public transactions (Federal, State or local) terminated for cause or default.

Where the Proposer is unable to certify to any of the statements in this certification, such
Proposer shall include an explanation in such regard with its Proposal.

THE UNDERSIGNED CERTIFIES OR AFFIRMS THE TRUTHFULNESS AND ACCURACY
OF THE CONTENTS OF THE STATEMENTS SUBMITTED ON OR WITH THIS
CERTIFICATION AND UNDERSTANDS THAT THE PROVISIONS OF 31 U.S.C.
SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

(Check One)

| DO CERTIFY | DO NOT CERTIFY

DATE:

SIGNATURE:

TITLE:
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CERTIFICATION OF NON-COLLUSION

The Undersigned certifies, under penalties of perjury:

That this Proposal has been made by the Proposer independently, and has been
submitted without collusion, and without any agreement, understanding, or planned
common course of action with any other vendor of materials, supplies, equipment, or
services described in this procurement document, designed to limit independent bidding
or competition;

That the contents of the proposal have not been communicated by the Proposer or its
employees or agents to any person not an employee or agent of the Proposer or it's
surety or any bond furnished with the proposal, and will not be communicated to any
such person prior to the official awarding of this procurement.

That | have fully informed myself regarding the accuracy of the statement made in the
certificate.

SIGNATURE:

NAME:

FIRM:

TITLE:

DATE:

RFP #04-022 EXHIBIT E REQUIRED CERTIFICATIONS PAGE E3 OF E6



CERTIFICATION OF RESTRICTIONS ON LOBBYING

L, , of :
Name & Title Name of Firm

hereby certify that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the

undersigned, to any person for influencing or attempting to influence an officer or
employee of an agency, a member of Congress, an officer or employee of Congress,
or an employee of a member of Congress in connection with the awarding of any
Federal contract, the making of any Federal grant, the making of any Federal loan,
the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to
any person for making lobbying contacts to an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an employee of a
member of Congress in connection with this federal contract, grant, loan or
cooperative agreement, the undersigned shall complete and submit Standard Form,
“Disclosure Form to Report Lobbying,” in accordance with its instruction as
amended.

The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants,
and contracts under grants, loans, and cooperative agreements), and that all
subrecipients shall certify and disclose accordingly.

The undersigned acknowledges that this certification is a material representation of
fact, upon which reliance is placed at the time that the transaction concerned
herewith was made or entered into, and that submission of this certification is a
prerequisite for making or entering into such transaction imposed by Section 1352,
Title 31, U.S. Code as amended. Any person who fails to file the required
certification shall be subject to civil penalty of not less than $10,000, and not more
than $100,000 for each such failure.

5. The undersigned certifies or affirms the truthfulness and accuracy of each statement

of its certification and disclosure, if any. In addition, the undersigned understands
and agrees that the provisions of 31 US Code A3801, et seq., apply to this
certification and disclosure, if any.

Executed this day of , 20

By:

Signature & Title of Authorized Official
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BUY AMERICA CERTIFICATION
The contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which
provide that Federal funds may not be obligated unless steel, iron, and manufactured

products used in FTA-funded projects are produced in the United States, unless a
waiver has been granted by FTA or the product is subject to a general waiver.

Certification requirement for procurement of steel, iron, or manufactured
products.

Certificate of Compliance with 49 U.S.C. 5323(j)(1)

The bidder or offeror hereby certifies that it will meet the requirements of 49 U.S.C.
5323(j)(1) and the applicable regulations in 49 C.F.R. Part 661.5.

Date

Signature

Company Name

Title

Certificate of Non-Compliance with 49 U.S.C. 5323(j)(1)

The bidder or offeror hereby certifies that it cannot comply with the requirements of 49
U.S.C. 5323(j)(1) and 49 C.F.R. 661.5, but it may qualify for an exception pursuant to 49
U.S.C. 5323(j)(2)(A), 5323(j)(2)(B), or 5323(j)(2)(D), and 49 C.F.R. 661.7.

Date

Signature

Company Name

Title
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CONTRACTOR’S STATEMENT ON SUB-CONTRACTORS

1. There are NO sub-Contractors associated with this proposal.

Authorized Signee:

Printed Name:

Title: Date:

For (Company):

OR

2. Listed below are sub-Contractors associated with this proposal. Additional sheets are

attached as required. | have also attached

appropriate Disadvantage Business Certifications.

Name of Company:

Address:

Contact Person:

Telephone #:

E-mail:

Name of Company:

Address:

Contact Person:

Telephone #:

E-mail:
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STATE OF CONNECTICUT REQUIRED CERTIFICATIONS

All contract certifications required by the State of Connecticut must be included with the
proposal. The instructions and affidavits forms are available at the State of Connecticut,
Office of Policy and Management Internet site at:

http://www.ct.gov/opm/cwp/view.asp?A=2982&0=386038

Gift Certification — Form 1
Certification of State Agency Official or Employee Authorized to Execute Contract - Form 3
Consulting Agreement Affidavit — Form 5

Check this site immediately before you submit your proposal in case of any recent
changes to the State’s contractual requirements for State contracts for goods and
services with a value of $50,000 or more. It is the responsibility of the proposer to
ensure that any and all up-to-date contract certification forms are properly filled out and
submitted with your proposal.
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SMALL/MINORITY BUSINESS ENTERPRISE (SBE/MBE) CERTIFICATION

To be eligible for the State of Connecticut's SBE certification a company must meet the
legal definition of a small business or that of a minority owned firm:

SMALL BUSINESS ENTERPRISE (SBE):

Been doing business under the same ownership or management and has maintained its
principal place of business in Connecticut for at least one year immediately prior to the
date of application; Gross revenues not exceeding $15,000,000 during its most recent
fiscal year; and, 51% ownership held by a person(s) who exercises the operational
authority over daily affairs of the business and has the power to direct policies and
management and receives beneficial interests of the business.

MINORITY BUSINESS ENTERPRISE (MBE):

A small business (must meet the above-stated SBE criteria) with at least 51% ownership
by one or more minority person(s) who exercises operational authority over daily affairs
of the business, has the power to direct management and policies, and receives the
beneficial interests of the business. A minority is a person(s) who is American Indian,
Asian, Black, Hispanic, has origins in the Iberian Peninsula, a woman, or an individual
with a disability.

Yes ; My Company is certified by the State of Connecticut as a SBE; attach a copy
of the SBE Certification.

No ; My Company is not certified by the State of Connecticut as a SBE.

SBE Certification

The contractor hereby acknowledges that District has established a contract goal of
zero percent (0%) for this project. No further action is required.

Firm Name:

Signature:

Title:

Date:

NOTE: This form is to be submitted with the Proposal. Please attach the names and
addresses of any and all SBE eligible subcontractors who will perform work on this
project, and the approximate dollar amounts to be paid to them. If there is no
participation, then this must be indicated on the form; the form executed and returned
with this Proposal.
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SBE LETTER OF INTENT

Name of bidder/offeror’s firm:
Address:
City: State: Zip:

Name of DBE firm:

Address:

City: State: Zip:
Telephone:

Description of work to be performed by SBE firm:

The bidder/offeror is committed to utilizing the above-named SBE firm for the
work described above. The estimated dollar value of this work is $

Affirmation

The above-named SBE firm affirms that it will perform the portion of the contract
for the estimated dollar value as stated above and that the firm is SBE certified to
perform the specific trades.

By Date:
(Signature)

(Title)

If the bidder/offeror does not receive award of the prime contract, any and
all representations in this Letter of Intent and Affirmation shall be null and
void.
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COST PROPOSAL: DETAIL FORM

PARKING MANAGEMENT SERVICES - SPRUCE STREET
A separate detail form is to be completed for each of the five years of the contract term

Contract Year 1 January 1, 2022 to December 31, 2023

ANNUAL MONTHLY

Fixed fee

Management fee

Command center fee

Annual Direct costs

Personnel costs (attach a detail sheet)

Supervisory fee

Trash removal

Operating Supplies

Landscape services

Sweeping services

Insurance

Accounting fee

Hourly cost, event personnel

Miscellaneous (provide detailed information)

TOTAL

The Proposer hereby affirms that this Proposal is genuine, not a sham or collusive, and is not
made in the interest of any person not therein named. The Proposer certifies that the proposed
rates have been derived after careful and thorough examination of GHTD RFP #04-022. The
District may request a detailed cost breakdown for each of the contract years which includes the
methodology and all of the assumptions used to arrive at the proposed rates.

Authorized Signature Date

Printed Name

Proposers Legal Name
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COST PROPOSAL: DETAIL FORM

PARKING MANAGEMENT SERVICES - SPRUCE STREET
A separate detail form is to be completed for each of the five years of the contract term

Contract Year 2 January 1, 2023 to December 31, 2024

ANNUAL MONTHLY

Fixed fee

Management fee

Command center fee

Annual Direct costs

Personnel costs (attach a detail sheet)

Supervisory fee

Trash removal

Operating Supplies

Landscape services

Sweeping services

Insurance

Accounting fee

Hourly cost, event personnel

Miscellaneous (provide detailed information)

TOTAL

The Proposer hereby affirms that this Proposal is genuine, not a sham or collusive, and is not
made in the interest of any person not therein named. The Proposer certifies that the proposed
rates have been derived after careful and thorough examination of GHTD RFP #04-022. The
District may request a detailed cost breakdown for each of the contract years which includes the
methodology and all of the assumptions used to arrive at the proposed rates.

Authorized Signature Date

Printed Name

Proposers Legal Name
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COST PROPOSAL: DETAIL FORM

PARKING MANAGEMENT SERVICES - SPRUCE STREET
A separate detail form is to be completed for each of the five years of the contract term

Contract Year 3 January 1, 2024 to December 31, 2025

ANNUAL MONTHLY

Fixed fee

Management fee

Command center fee

Annual Direct costs

Personnel costs (attach a detail sheet)

Supervisory fee

Trash removal

Operating Supplies

Landscape services

Sweeping services

Insurance

Accounting fee

Hourly cost, event personnel

Miscellaneous (provide detailed information)

TOTAL

The Proposer hereby affirms that this Proposal is genuine, not a sham or collusive, and is not
made in the interest of any person not therein named. The Proposer certifies that the proposed
rates have been derived after careful and thorough examination of GHTD RFP #04-022. The
District may request a detailed cost breakdown for each of the contract years which includes the
methodology and all of the assumptions used to arrive at the proposed rates.

Authorized Signature Date

Printed Name

Proposers Legal Name
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COST PROPOSAL: DETAIL FORM

PARKING MANAGEMENT SERVICES - SPRUCE STREET
A separate detail form is to be completed for each of the five years of the contract term

Contract Year 4 January 1, 2025 to December 31, 2026

ANNUAL MONTHLY

Fixed fee

Management fee

Command center fee

Annual Direct costs

Personnel costs (attach a detail sheet)

Supervisory fee

Trash removal

Operating Supplies

Landscape services

Sweeping services

Insurance

Accounting fee

Hourly cost, event personnel

Miscellaneous (provide detailed information)

TOTAL

The Proposer hereby affirms that this Proposal is genuine, not a sham or collusive, and is not
made in the interest of any person not therein named. The Proposer certifies that the proposed
rates have been derived after careful and thorough examination of GHTD RFP #04-022. The
District may request a detailed cost breakdown for each of the contract years which includes the
methodology and all of the assumptions used to arrive at the proposed rates.

Authorized Signature Date

Printed Name

Proposers Legal Name
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COST PROPOSAL: DETAIL FORM

PARKING MANAGEMENT SERVICES - SPRUCE STREET
A separate detail form is to be completed for each of the five years of the contract term

Contract Year 5 January 1, 2026 to December 31, 2027

ANNUAL MONTHLY

Fixed fee

Management fee

Command center fee

Annual Direct costs

Personnel costs (attach a detail sheet)

Supervisory fee

Trash removal

Operating Supplies

Landscape services

Sweeping services

Insurance

Accounting fee

Hourly cost, event personnel

Miscellaneous (provide detailed information)

TOTAL

The Proposer hereby affirms that this Proposal is genuine, not a sham or collusive, and is not
made in the interest of any person not therein named. The Proposer certifies that the proposed
rates have been derived after careful and thorough examination of GHTD RFP #04-022. The
District may request a detailed cost breakdown for each of the contract years which includes the
methodology and all of the assumptions used to arrive at the proposed rates.

Authorized Signature Date

Printed Name

Proposers Legal Name
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