
 
 

CORONAVIRUS NOTICE:  
UNION STATION WAITING TIMES 

 
Due to COVID-19 (Coronavirus) and in compliance with Executive 
Orders issued by the Governor, as well as directives issued by the 
Center for Disease Control and the Department of Public Health, we are 
limiting the amount of time that any person may spend inside the 
Transportation Center of Union Station in order to sustain social 
distancing and prevent impermissible gatherings.  
 
If you are not travelling or unless you are purchasing a rail or bus ticket 
than you may not linger or wait inside the building for any 
unacceptable amount of time.  (SEE BELOW) 

 Individuals purchasing tickets have up to (15) minutes to do so.    

 If an individual is only here to purchase food from Subway or 
Dunkin Donuts if they are open, they have a total of 20-minutes to 
buy the food and either eat it in the Transportation Center or 
leave with the food.  

 If you are waiting for a bus or train than you must not wait inside 
the Station for more than (30) minutes prior to your mode of 
travel.  You certainly may wait outside for up to two hours if you 
are early for your bus or train. 

 If you miss the bus or train you are required to leave if there is not 
another one scheduled within two hours.  However; you must 
wait outside the Transportation Center and not inside the facility.    

 No one will be let into Union Station during the posted hours that 
it is closed! 

 IF YOU ARE SICK OR SHOW ANY SYMPTOMS DETERMINED TO BE 
OF CONCERN TO OUR SECURITY OFFICERS YOU WILL NOT BE 
ALLOWED TO WAIT INSIDE THE BUILDING FOR THE HEALTH AND 
SAFETY OF ALL.   


