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2016 ADA  
Participation Group 

Forum Meeting 

Dates 

Please join us for the 
ADA Forum! Meetings 

are held on the 2nd 
Wednesday of every 

other month  

5:00 p.m. - 6:00 p.m. 
 

 Sept. 14, 2016 
 Nov. 9, 2016 

 
(Changes in schedule and/

or meeting place are 
possible. However, notices 
will be posted in advance.)  

 

Did you know that if you have a question, compliment and/or concern 
about your ADA Paratransit trip we would like to hear from you?  
 
Who do I contact? You may contact the Customer Service Department 
by calling (860) 724-5340 extension 9, Monday thru Friday, 8:00 a.m. - 
5:00 p.m. (For the hearing impaired, please dial Relay of Connecticut at  
1-800-833-8134.) You may also contact Customer Service via email at 
hartfordcustomerservice@firstgroup.com, fax (860) 247-0031 or write: 
 

Customer Service Department c/o First Transit 
249 Wawarme Avenue, Hartford, CT 06114   

 
How soon should I call?  Please do not delay when you wish to report 
an incident; contact the Customer Service Department as soon as 
possible.  
 
What information will I need to provide?  Please be certain to have 
the day of the week, date, and time of all incidents that you would like to 
report. Any additional details you can provide will be helpful. 
 
When will I receive a response?  Any communication with the 
Customer Service Department will be addressed in a timely manner.       

FREQUENTLY ASKED QUESTIONS 

 
 All ADA Forum 

Meetings are held 
at:  

 

Greater Hartford  
Transit District  
One Union Place 

Hartford, CT 06103 
Phone: (860) 247-5329 

Fax:  (860) 549-3879 
www.hartfordtransit.org 

 
 

To obtain a copy in an 

accessible format  
 please contact us at: 

(860) 247-5329  
extension 3011 

CONTACT US AT: (860) 724-5340 

CUSTOMER SERVICE DEPARTMENT 
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For this year’s Connecticut Statewide Transit Roadeo operators from First 
Transit went in strong, demonstrating their driving abilities by maneuvering 
through a challenging course of safety cones. Sponsored by the Connecticut 
Department of Transportation there was food, music, and an overall great time 
for everyone. Our Safety Manager, Brian Helm and our selected participants 
spent a few days each week preparing for the upcoming Roadeo.   
 
This year in the Body-on-Chassis competition, veteran Transit Roadeo 
participant Luis Claudio received Fourth Place Overall Honors and Hector Diaz 
took Rookie of The Year. First Transit took home First Place in the Team 
Competition (Best Team Award), meaning First Transit’s team scored the most 
points overall in the competition. A special thanks to all participants as well as 
the First Transit and Greater Hartford Transit District volunteers.  
 
We are very proud of all operators who competed in the Roadeo this year. We 
are also extremely humbled by the support these operators received from their 
fellow drivers, families, and co-workers. The amount of participation from all 
the other transit agencies to show who is “best of the best” was incredible. We 
can’t wait to see what next year brings to us! The Roadeo was held on Sunday 
June 12

th
, 2016 in the Buckland Park & Ride lot in Manchester. 
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           GOVERNMENT ISSUES 
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The Federal Transit Administration (FTA) announced a final rule requiring 
FTA grantees to develop management plans for their public transportation 
assets, including vehicles, facilities, equipment and other infrastructure. 
Transit asset management (TAM) is an essential practice for providing 
safer, more reliable transit service nationwide, while helping lower 
operating costs.  
 
“The Obama Administration has made transportation infrastructure a 
priority across the United States”, said U.S. Transportation Secretary 
Anthony Foxx. “FTA’s new transit asset management rule will ensure that 
large and small transit operators take a common sense, strategic approach 
to maintaining their assets. This rule is a big step toward ensuring safe and 
efficient transit service for the tens of millions of Americans who rely on 
public transportation each day.”   
 

The TAM rule, required under MAP-21 legislation, is intended to close the 
gap on aging and poorly maintained transit assets. “The good news for 
both transit operators and the traveling public is that the rule will improve 
safety and reliability and result in fewer travel delays for passengers”, said 
FTA Acting Administrator Carolyn Flowers. The new rule takes effect in 
October 2016. 
 
(Excerpt from: “FTA Issues Transit Asset Management Final Rule”. Metro 
26 July 2016: n. pag. metro-magazine.com. Web. 26 July 2016.      

The National ADA Symposium, the premier conference 

on the Americans with Disabilities Act, was held in 

Denver, Colorado on June 19-22. The session schedule 

is designed to meet the needs of attendees from a 

variety of occupations and backgrounds such as 

disability advocates, service providers, as well as 

individuals with disabilities and their family members. A 

number of sessions address the issues that are critical 

to full inclusion and the quality of life for people with 

disabilities and their family members including 

emergency preparedness, effective communication, 

advocacy, transportation, health care, and the complaint 

process. Alternate formats of resource materials are 

available upon request at the ADA symposium.   

The next National ADA Symposium will be held in 

Chicago, Illinois on May 14-17, 2017.     

FTA ISSUES TRANSIT ASSET MANAGEMENT FINAL RULE 

 

What’s Happening 

in Washington D.C.   
 

President Obama has 
signed legislation 
renewing the Older 
Americans Act on 
Tuesday, April 19, 
2016. The Older 
Americans Act is a 
critical piece of 
legislation that 
authorizes supportive 
services for older adults 
through Area Agencies 
on Aging, family 
caregiver supports, 
nutrition programs and 
the Senior Community 
Service Employment 
Programs (SCSEP). 
The final bill includes 
many provisions 
including: 
 
 Increased funding of 

just under 7% for 
almost all programs 
spread out over the 
next 10 years 

 Expansion of the 
National Family 
Caregiver Support 
program to include 
older adults caring 
for their adult 
children with 
disabilities   

 A new program on 

transportation 
coordination  

NATIONAL ADA SYMPOSIUM   

 

 

 

Pepe’s Pointers 

for Summer 
 
Señor Pepe moved his 
family to East Hartford, 
CT this summer. Even 
though Pepe was 
initially certified for 
ADA Paratransit in 
another town, he is still  
eligible even though he 
moved. However, he 
was barking with joy 
when he found out that 
as of July 1, 2016, East 
Hartford residents can 
purchase a discounted 
ADA ticket book at 
Town Hall Senior 
Services, Social 
Services, or the Parks 
and Recreation 
Department. A book of 
10 subsidized tickets 
costs $10.00 for 
residents with a current 
ADA Identification card 
and proof of residence, 
or $24.00 to all other 
riders. The town will 
pay a subsidy of $14 
per book for each 
resident’s first 12 
books. The tickets do 
not expire. Pepe says, 
“If you have any 
questions, you can call 
Ms. Kathy Kane, 
Senior Services 
Coordinator, at (860) 
569-5659.”                   
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WHY USE PUBLIC TRANSPORTATION? 

With operations beginning in 1976, Connecticut Transit (CTtransit) is the 
bus system serving locations throughout Connecticut and is a division of the 
CT Department of Transportation. CTtransit provides bus service via 
contract providers for seven different metropolitan areas in the state, mostly 
concentrated in Hartford and New Haven counties. CTtransit Hartford 
operates over 30 local and 12 express routes, and connects with CTfastrak, 
Middletown Area Transit and CTtransit New Britain.  
 
CTtransit buses are convenient and accessible to the disabled community. 
Public buses run on designated routes at fixed times, and no advance 
reservation is necessary. Free transfers are given for trips that require more 
than one bus. All buses can 
accommodate mobility devices, 
including wheelchairs. Buses 
reserve the front seats for seniors 
and people with disabilities. Service 
animals are allowed on the buses. 
The adult regular fare is $1.50, and 
the senior/disabled fare is $.75. 
Personal care attendants ride for 
free. For more information, please 
call (860) 525-9181, TTY (860) 727-
8196, or go to www.cttransit.com. 
    

July 26, 2016 marked the 26th Anniversary of the Americans with 
Disabilities Act (ADA). When President George H.W. Bush signed the 
Americans with Disabilities Act into law on July 26, 1990, he called it 
“powerful in its simplicity” and explained, “It will ensure that people with 
disabilities are given the basic guarantees for which they have worked so 
long and so hard:  independence, freedom of choice, control of their lives, 
the opportunity to blend fully and equally into the rich mosaic of the 

American mainstream.” Celebrations of the 
anniversary of the ADA have been taking place 
across the nation. The ADA and the ADA 
Amendments Act of 2008 (ADAAA) give civil rights 
protections to individuals with disabilities similar to 
those provided to individuals on the basis of race, 
color, sex, national origin, age, and religion. The 
ADA and ADAAA also assure equal opportunity for 
individuals with disabilities for access to 
businesses, employment, transportation, state and 
local government programs and services, and 
telecommunications. For more information, please 
go to www.adaanniversary.org. 

CELEBRATING THE 26TH ANNIVERSARY OF THE ADA    


