
RESPONSIBIL IT IES  of the

M R O
MEDICAL REVIEW OFFICER

ACT AS AN INDEPENDENT GATEKEEPER AND ADVOCATE 
FOR THE INTEGRITY OF THE DRUG TESTING PROCESS

PROVIDE QUALITY ASSURANCE BY REVIEWING CCF DOCUMENTATION, 
PROVIDING FEEDBACK TO EMPLOYERS, COLLECTION SITES AND 
LABORATORIES ON PERFORMANCE ISSUES WHEN NECESSARY.

REPORT TO ODAPC OR RELEVANT U.S DOT AGENCY FOR ASSISTANCE AS NEEDED 
EMPLOYERS OR SERVICE AGENTS MAY NOT IMPEDE MRO COMMUNICATIONS WITH ODAPC/U.S DOT AGENCIES

DETERMINE WHETHER THERE IS A LEGITIMATE MEDICAL EXPLANATION 
FOR A CONFIRMED POSITIVE, ADULTERATED, SUBSTITUTED OR 

INVALID DRUG TEST RESULTS FROM THE LABORATORY. 
THIS ACTIVITY IS NOT TO BE CONSTRUED AS A DOCTOR-PATIENT RELATIONSHIP

MROS MAY NOT BE IN A CONFLICT-OF-INTEREST RELATIONSHIP WITH A LABORATORY.

INVESTIGATE AND CORRECT PROBLEMS WHERE POSSIBLE 
AND NOTIFY THE APPROPRIATE PARTIES AS NEEDED. 

ASSURE THE TIMELY FLOW OF DRUG TEST RESULTS 
AND OTHER INFORMATION TO EMPLOYERS.

PROTECT THE CONFIDENTIALITY OF THE DRUG TESTING INFORMATION

PERFORM ALL FUNCTIONS IN COMPLIANCE WITH U.S DOT AGENCY RULES
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