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Roadeo Winners celebrate their victory. L TO R Mary Tomolomius, CACT
Executive Director, Jose Rodriguez (3rd), Luis Claudio, (1st), Sue Delnicki
(2nd), James P. Redeker, CTDoT Commissioner.

Davis and Delnicki win Excellence in Transportation Awards

Blondina Davis and Sue Delnicki have a lot in common these days.
Both received the “Excellence in Transportation” award from CACT at
a special awards luncheon in June. Ms. Davis, a reservationist at First
Transit for almost 21 years, is credited with dedicating almost half of
her working career to assisting persons with disabilities in meeting
their transportation needs.

Sue Delnicki, Paratransit Driver, has been employed for over 10 years at
First Transit and has the highest productivity and on-time performance
of any operator. She also has an excellent safety record and mentors
new drivers. The District congratulates both employees, with

appreciation for their pride, dedication and professional attitudes.




“TAXI,
ANYONE?”

RIDER ALERT!
Accessible Taxi
Service will be
available soon.
Woatch for more
details in the
next S.T.A.R.
newsletter.VWe
look forward to
working with
our partner,
YELLOW CAB
COMPANY Inc.
to provide you
with this transit
option.

POLICY Reminders
FAQ’s-News from Senor Pepe (in Spanish!)

Senor PEPE,
El servicio
especial de
transporte

El servicio especial de transporte esta disponible para personas
con incapacidades fisicas, mentales o intelectuales que no
pueden utilizar los servicios regulares de transporte de CT
Transit. Los individuos con una discapacidad que les previene
viajar por transporte publico pueden presentar una solicitud para
ser certificados para este servicio.

Para pedir una solicitud y obtener mas informacion llame a la
oficina de GHTD por el 860-247-5329 Ext. 3005 y pida que le
envien una solicitud por correo.

El servicio especial de transporte opera las mismas horas de
servicio de CT Transit, siete dias por semana, incluyendo la
mayoria de los feriados. Use el servicio para viajes a citas
médicas, la escuela, el trabajo, de compras, negocios o
recreacion. Buses pequefios equipados con elevadores
transportan a pasajeros con discapacidades en forma segura y en
un ambiente limpio. Lo pasan a buscar dentro de 30 minutos de
la hora fijada.

Por $2.50 por viaje de ida, le ofrece un viaje compartido, de
puerta a puerta en vehiculos accesibles a lo largo de la mayor
parte de la region de Greater Hartford.

Para obtener mas informacion por favor llame 860-724-5340
y seleccione el 5.
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“Bendy Buses’ now Operating

CTTRANSIT Will be Operating 60’ Articulated Buses

The Connecticut Department of Transportation (CTDOT) 1s
announcing that CTTRANSIT will be introducing a new,

larger bus to its fleet in Hartford in October, 2011. The Hartford
Division will add ten (10) articulated buses with a

hybrid-electric drive system to its fleet. These sixty-foot buses can
seat up to 57 passengers, with space for an additional 63 standing
passengers, for a total capacity of 120 passengers. GHTD will
provide passes for any ADA rider that would like to try the new
buses.

The new buses feature an accordion-like middle section that
enables them to turn around corners just like a regular 40-foot
city transit bus. This unique feature gives the buses their British
nickname, "bendy buses." Customers with disabilities will find
that the new buses are easier to board, due to an especially low
ramp which exceeds ADA standards and allows access from the
street, as well as the curb. In addition, “there are two areas to
secure wheelchairs,” comments Stephen Warren, Assistant
General Manager, Maintenance Services at CT Transit.

The 60-foot buses “Bendy Buses’ on the
move...

feature an
accordion-like
middle section
that enables them
to turn around
corners just like a .
regular 40-foot |
city transit bus.
This unique
feature gives the
buses their
British nickname,
"bendy buses."

SAFETY
TIPS:

Watch for
SLIPPERY
conditions
due to wet
leaves and
frost.



CUSTOMER SERVICE DEPARTMENT

Call: (860) 724-5340 x 3046
Monday-Friday 8:00 a.m.-5:00 p.m.

Write to: Customer Service Department
c/o First Transit
249 Wawarme Avenue, Hartford, CT 06114
Fax: (860) 247-0031
or you may e-mail us at
hartfordcustomerservice@firstgroup.com

ADA questions, commendations and/or concerns will
be addressed by contacting us. Please be certain to have
the day of the week, date, and time of all incidents you
wish to report. We will respond in a timely manner.

To obtain a copy in
Spanish or Braille,
contact us at
(860)247-5329
ext. 3011
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