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Transportation under the Americans with Disabilities Act

ADA PARATRANSIT
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Transit District |

What Every Rider Should Know

Greater Hartford Transit District
One Union Place, Hartford, Connecticut 06103
Telephone: (860) 247-5329 Fax: (860) 549-3879
www.hartfordtransit.org

Para informacién en espafiol, por favor llame al numero 860-724-5340 y seleccione el numero 5.
(Al 1 mat er i al in this handbook is subject
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OUR MISSION

It I's the mission of Greater Hartford
hi ghest quality transportation and tran
<) the attainment of capital items <cruci a
5.”,-\ Greater Hartford region and statewide.
a4
ADA PARATRANSIT ELIGIBILTY
I n compliance with the Americans with Disabilit
transportation services for individuals who, b e
route public transit service operated by CTTRAN
with disabilities equal access to pubsltira cttrlaynslp
You may be eligible for Paratransit service if,
T You cannot independently travel to/from fixed

9 You could use an accessible fixed route vehicl

T You cannot independently navigate the system e

Your ADA Paratransit eligibility will fal/l unde |

T Unconditionalf Eyownin bdisability prevents you f
transit service (CTTRANSIT) for all trips.

T Condi ti nall fElyioguirbidliistayb:i | ity prevents you fro
service (CT§RmNStW)pEodeandinghensthe circun
the disability.

T Temporary EEIlii ggii boii Iliittyy: i s granted for a spec
circumstances, nature, and | ength of the disab

T Not EIlIIl fipbe: do not have a disability that pre
transit service (CTTRANSIT) tehaatde grteeprddihsg abitlsi t
on the fixed route bus.

Your ADA Paratransit certification is based on

i nformati on from thae®ADA appkeruvatwon,pofaoei al

functional assessment, and/ or environment al c heq

ADA APPEAL PROCESS

Some applicants are not eligible f catr

t hat you are not el igible, you ma he

Admini strative Appeal Procegs#& Lol y O

AAdmi ni strative Appeal Pradcedsada hiis Jde
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DAYS AND HOURS OF ADA SERVICE

The ADA Paratransit service opert N t he
route public transit service (CT , es
is available but l i mited on the liod
ADA service area: New Years Day Y,
Day, Thanksgiving Day, Chri st mas ‘ le st
and hour s, pl ease cont aqt86t0{pe Zakne par

sel ect 1.

©Leo Blanchatte * www.ClipantOf com/47922

RESERVING YOUR ADA RIDE

ADA reservations can be made b(y8 6cOa)l7l2i4
5340 andSsetegttiArough Satbetdwge(7t e
o f 8: 00 a. m. and 5:00 p. m. (For t h
Connect-80838ladt4-mai | ehartfordschedul i ng

There is no |Iimit to the number of re
cal l as many times as you | i ke each d
your ADA I D number that <can be found
inform the Reservationist of any addi
as color of house, | andmarks, pickup entrance, e

(PCA) or compani on. {tfriypou i alree 4 dhtee d welsiemqy ad i roou
even though this might be difficult to judge for

The Reservationists do their best, but it i s 1ine
ti mes. Al t hough we do not deny eligible trips,
after the time that you requested. You wi ||l be

about your request.

Pl ease reserve your ride as soon as possible wit

up to five (5) days ahead of time, witlBonoyshawe
not able to provRIdeasa mko dragyt rwaliets.ynti |l the | as
PERSONAL CARE ATTENDANTS
| f you are an ADA rider and will ng
(APCAO) , pl ease | et us know when 'y a
per sonal care attendant (PCA) . A e p
same | ocation as you, and must be prc
Companions who are not personal <ca ts
but mu s t pay the @appr opmoireaet ei nbf ws 2as¢
ARemi nder Noti ce: ADA Personal Ca tso
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GETTING READY

Our Reservationi shtosurwi(l3l0 gmivneutyogu flavi h/ddDwo t i me
arrive. You wi || not be given a specific -houmre.
Awi ndowo. For exampl e, thed&:wlio.dowoTHheordrainv e8r: 00
7:45 or a |l ate as 8:15.) Pl ease be ready at the
arrive anytime within the 1/ 2 hour time period.
(5) minutes for you after arrival. However, we
bus to | eave. I f you are not ready for your sc
treatments) the ADA driver wil/l al so | eave afte
ready. The dispat alvan dwiblVlers cme pulck tyloer muext We
sending the ADA bus back after a missed medical
your driver arrives.
Al | of our ADA Paratransit buses d
Greater /l °©go.
W\ Hartford

N Transit District

ADA BUS FARES
ADA Paratransi-t service requires a $3wbdy frairpe. (

fares must be paid at the time of boarding, beca
cards are not accepted. ADA drivers also cannot
exceptional service, please contabd6B40hexCesntsomar
You also have the option ofigerthakehgbaoketaca:
tickets avoid the inconvenience of paying your
the ADAdEOticket books are valid for certified
not refundabl e, and | ost, stolen or damaged tic
tickets.

The ADAI de&® ticket books are available for purcha

T By mai l using Carnd | o &B2 Pf @&km:ensi on 3086 to rece
Order forms allow payment by check, money orde
payabCETRAN&] Tand mail ed to:

CTTRANSIRT dleO ADA Ti cket
P. O. Box 66
Hartford,OCd6 06141

9 Ordet+#fl imre f or home del i vGeor twows c ngr ansredcobmcard
1 Purchase at the GOTRANSL atki bfildskhse Squar e, Downf

M n
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ADA SERVICE AREA

ADA Paratransit provides service within a 3/4 (.
service (CTTRANSIT).

This includes a and portions of:
1 East Hartfordg Avon

T Hartford Berl in ¢ New Britain
Bl oomfi elgdNewi ngt on
Bristol ¢ Plainville
Cromwel |l ¢ Rocky Hil/]
Ellingtom South Windsor

FarmingtoqnTol |l and
Gl astonbuyryernnon
Kensingtonwest Hartford
Manchestogrwethersfield
Meriden ¢ Windsor

e

Mi ddl et ownwi ndsor Locks

=A =/ =4 -4 -4 -4 - -8 -5 - -

(Pl ease also refer to our ADA service area map
covers the shadeldf ayewmshave tahequreaspt.i)on about whe
area, please call the Re5s3e4rOv aandons eDeepcatr t Ime nitf aitt
not be abl e-ttdooopr csweirdve cceodbrecause your home addr
can arrange to piekgyhdedupnivnr anmafit wietdhin ou;
Department can assist you in determining an appr

EXTENDED SERVICE

Traveling beyondl ft hpowseneedet mrteraav el beyond ou
another DistricRARpbDdesemapni betalwheDialarrange a t

ADA Paratransi/t2yfaokraiVMSysii tdx 8K TSR
oT dPMiKKE DNBIFGSNI I FNI2NR ¢NlyaaAd 5
2dz0 AARSAATENIRSEQAE 51 tF NI NI yaRAGe

A - A A~ A

¢KSRHRa OFly 68 dz&aSR & aAy3tsS RIe@

+AaAG2NB (2 GKS I NBI aSNWBAOSR o0& (KS yschnamdNdmdrisS i
onn$\z|@3ff)\axzaikcﬁyacbfemapmp@mmscrsz 'gyyYy !'51 9f AIA0A
PyA2Y tf1OST I I NU2NRZ /¢ ncMnoo

¢KS S5AAOGNROG NBljdzSada FTNRBY (KS GAaAG2N R20dzySy i
GAUK | K2YS 3SyoOes &dzOK Ia I OSNbUOFazy f SgSNJ
KFEIgS StA3IA0AfAGE SAGK | K2YS 3Syo0eés 2NJ NBaARS
AYOSNYloa2ylf @AairAd2NEOVE GKS 1501 tFNFONFyaArd 9fA:
KAakKSN) RAaloAfAGe adzOK Fa | fSgSNI FTNREJIBRYBERDE
LI Ny Ay3 LISNXYAGD
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